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We are soon to celebrate our 90th year. We’ve come a long way since our first flight 
in 1928.

Since the late 1930s the RFDS has been operating in New South Wales, Northern 
Territory, Queensland, South Australia and Western Australia.

By the 1950s the RFDS was acknowledged by Queen Elizabeth II at the RFDS base in 
Broken Hill, NSW when she said “I am especially glad to be able to speak to you from the 
Flying Doctor base for I have heard so much of the work of the Flying Doctor Service and 
the security and comfort it brings to every part of the outback. I express my admiration to 
all those, past and present, who have contributed to its splendid work.”.

Today the Flying Doctor operates an expansive medical emergency and primary 
health care service to rural and remote Australia, while at the same time surpassing its 
reputation as Australia’s most reputable charity.

The Royal Flying Doctor Service has been providing 
medical services to country Australia since 1928.

Mission
To provide excellence in 
aeromedical and primary 
health care across Australia

Governance

The seven companies of the RFDS Federation ratified an RFDS Federation 
Agreement in mid-December 2015, which established an unincorporated joint 
venture and brought the companies more closely together in how they will operate 
in the future. This came into operation on 1 January 2016.  

Values
Dedication 
Integrity 
Innovation

QUEENSLAN

D

W
E

S
T

E
R

N
 

C
EN

T
R

A
L

 

TASMANIAN

V
ICTORIAN

S
O

U
T

H
 E

A
S

T
E

R
N

FEDERATION



In a country of 7.69 million km2, distance has always 
been a problem in accessing health care. The RFDS 
model of fly-in fly-out services, critical road service 

vehicles, 24/7 telehealth and outreach health care is…

The disparity in health outcomes between city 
and bush makes the RFDS delivery of primary 
health care in preventing chronic disease and 
premature death vital in… 
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336,358
total patient contacts

36,933
patients transported 
by air

The Royal Flying Doctor Service is the

most reputable
Australian charity for the 6th year running 
(2016 AMR Charity Reputation Index)

10,832
episodes of dental care 

provided

2016/17 
highlights



70,576 
patients transported  

by road

88,541 
telehealth consultations

17,094 
clinics conducted

69 aircraft 
and 115 health 
care vehicles

Cessna C208

Hawker 800XP

Pilatus PC-12

Beechcraft King Air

B200/B200SE/B200C/B350C

Road transport

Dental/oral health

Eye care
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Flight paths
With the responsibility of providing medical emergency and 
primary health care services to Australia’s remote and very remote 
areas, the Royal Flying Doctor Service has established flight paths 
that reach across the continent.

No matter where you are located, the Flying Doctor can get help 
to you within hours.

The RFDS flew 26,412,555 km in the last year – equivalent to 34 
trips to the moon and back, to deliver vital health services.  

Bases  
and clinic 
locations
24 air bases

44 clinics  
held every day

Medical 
chest 
locations
2,338  
medical  
chests
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Western Australia is an extraordinarily vast and diverse 
landscape of over 2.5 million km². Regional cities, primary 
industries, holiday destinations and remote communities 
extend throughout the state. In recent years, Western 
Australia’s population demographic has grown and changed 
with more people choosing to live and work regionally for 
career and lifestyle opportunities.

Mark Dias works with global mining group Rio Tinto. He’s a 
train driver responsible for transporting iron ore from mines 
at Tom Price to Dampier on the state’s far north coast. It’s a 
journey of nearly 600 km through some of the state’s most 
isolated and breathtaking wilderness.

Mark’s experience with the RFDS begins “in the middle of 
nowhere”. It’s late in the evening. Mark is returning the train 
to Dampier from Tom Price. All around is pitch black and 
peaceful with just the tracks ahead lit by the train’s headlight. 
Mark makes a midway stop and, out of the blue, suffers a 
sudden heart attack. Mark is gravely ill. It’s the middle of the 
night and he is far from anyone and any help.

Fortunately for Mark, luck is on his side. His Tom Price 
supervisor, also a train driver, is coming in the other 
direction.  He finds Mark and is able to arrange an 
ambulance to reach them within a few short hours, taking  
him to Tom Price hospital.

On arrival, Mark’s condition is serious and requires escalated 
medical attention. Immediately Tom Price Hospital calls for 
the Flying Doctor. The RFDS Meekatharra crew arrives to 
help stabilise Mark’s condition and transport him to Perth, 
1,500 km away. In flight, the RFDS doctor confirms Mark 

has suffered acute coronary syndrome. He is connected to 
the aircraft’s intensive care unit which enables the team to 
monitor vital signs and administer the necessary medical aid 
to help keep Mark alive. He is provided with oxygen therapy 
with continuous blood gas testing. He is also medicated to 
reduce the severity of pain associated with this condition.

Mark arrived safely at Royal Perth Hospital and has since 
made a full recovery over five months. Back in the Pilbara, 
Mark reflects on his experience with RFDS. “Like people 
say, you never think anything like this is going to happen to 
you. The RFDS helped save my life, without question.” Mark, 
like so many RFDS patients, was taken back by the RFDS 
experience in flight. “It was like being in an emergency ward 
– in the air. I had a doctor and nurse looking after me and  
I was surrounded by medical equipment and monitors.  
I felt so safe.” 

Today, Mark is well and truly ‘back on track’ and doing  
his bit to help keep Western Australia’s mining 
industry booming.

Like people say, you never 
think anything like this is 
going to happen to you. 
The RFDS helped save my 
life, without question.

Mark Dias.

Aeromedical
Air ambulance 
service that can 
reach anywhere in 
Australia
The RFDS provides emergency evacuations 

for people who are seriously ill or injured 

and require urgent medical attention. 

Flying Doctor planes are fitted out with the 

best emergency medical equipment, and 

transport patients to an appropriate hospital 

for further treatment.

Rio Tinto train.

Perth

Dampier

Tom Price
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Flying Doctor airborne.
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GP clinics
A service  
built on trust
General practice clinics are held on a regular 

basis in remote locations; the frequency 

of visits depends on local needs. Outside 

regular clinic service, primary medical care/

general practice is also provided as part of 

telephone consultations, and RFDS medical 

chests are used to administer medication. 

Medical Officers work closely with other 

health professionals, both within and outside 

the RFDS, to provide best quality care.

Flying Doctor arriving at Kowanyama.

Kowanyama
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Kowanyama is a small remote Aboriginal community on the 
western coast of Cape York Peninsula with a population of 
around 1,400.

Like other remote Aboriginal communities in the Cape, 
Kowanyama is not without its obstacles when it comes  
to health and wellbeing in the community.

Excess alcohol and cigarette usage and chronic diseases 
such as blood pressure, diabetes, obesity and kidney 
disease are all too common, and there are many barriers 
to locals accessing medical care, consistent with other 
remote communities.

Since the late 1980s, the RFDS (Queensland Section) 
has been running primary health care and GP clinics in 
Kowanyama. At present, the clinics are run three days a 
week, with two GPs and a practice nurse.

RFDS Medical Officer Bernie Carty has been running these 
clinics for the past two years, and says the frequency of 
these clinics in Kowanyama is fundamental to improving 
access, and more importantly, trust with the locals.

“The argument is that people are more likely to follow  
through with their treatment if there's a level of trust built 
with the person prescribing the treatment,” Dr Carty says.

“They certainly prefer to see the same person and it's 
much easier for all parties involved to figure out what their 
issues are and where you're going with them throughout 
their treatment.”

The Flying Doctor has long prided itself on being part of  
the community in regional and remote Australia, and this  
is no different when it comes to our GP clinics.

In the past 12 months, our Kowanyama GP clinic has 
conducted more than 2,200 consultations. A significant 
contributor to this statistic is the familiar face of Dr Carty.

Achieving a level of consistency in access for the people of 
Kowanyama is helping the transition from episodic care of 
acute illness to a service of preventative care and primary 
intervention, with education coming to the fore and playing 
a significant role in improving future health outcomes for the 
Kowanyama population.

People are more likely  
to follow through with  
their treatment if there's  
a level of trust built with  
the person prescribing  
the treatment.

“It’s rarely the case that we see people in the clinic because 
they think they might have something like diabetes or 
hypertension,” Dr Carty says. “It’s generally the case that we 
see people who have a specific problem that day.

“However, the records show that the issues are deeper,  
and if you’re going to change health outcomes, you have 
to get people on board to take medications for things that 
aren’t necessarily showing symptoms today but will have 
significant impact on their health outcomes in the future.

“It’s never easy to get that message across in a place like 
Kowanyama where the Aboriginal culture still plays such 
a large part in their lives, and often more local remedies 
are sought.

“However, this does become easier with time, and particularly 
once a level of trust is established between the community 
and those providing the health care.”

RFDS staff in Kowanyama.  
Left to right is Therese Seden (Administration  
Support), Dr Bernie Carty, Kylie Slade  
(Registered Nurse) and Dr Megan Pilkington. 9
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“I have been using the 24-hour telehealth service a lot since 
Tommy was born. You can ring up and if you can’t get hold 
of the doctor the first time, they will usually ring you back 
within 10 minutes – and that could be at any time of the day 
or night.

Even though we  
are isolated, it’s  
really reassuring  
and distance doesn’t  
seem to matter.

The Cowarie Station landscape in remote South Australia.

Telehealth
Quality primary 
care proves  
best practice
Whether conducted in an outback 

homestead, inside an aircraft or over the 

telephone, the Port Augusta Primary Health 

Care Service strives to equal – in fact, dares 

to exceed – the quality of primary care 

afforded to those living in our cities.

The united team has evolved its primary and preventative 
health care services delivered from the RFDS Port 
Augusta base, and recently gained industry accreditation 
against Royal Australian College of General Practitioners 
(RACGP) standards to prove its best practice.

Over 1,700 individual patient records are active (three 
updates in the past 12 months) on the electronic medical 
records software system, and the RFDS Service has 
signed up to participate in a national telehealth trial by the 
University of Queensland in 2017/18.

The new trial will make a video-conferencing tool available 
to outback South Australian residents in Kingoonya, 
Marree, William Creek and Marla to connect with their 
RFDS doctors and community health nurses between 
face-to-face consultations during scheduled fly-in 
GP clinics.

“Speaking to someone on the phone is good, but if you 
have a visual component in the consultation then you 
can gain a lot more information,” says Dr Andy Killcross, 
Senior Medical Practitioner, Port Augusta base.

Ashlee White (pictured opposite), who lives with her 
husband Brett on Cowarie Station, has been using the 
RFDS conventional telehealth service from Port Augusta 
base to access the RFDS midwife in between the monthly  
fly-in GP clinics conducted on the family station.

At 22 weeks pregnant with her second child, Ashlee also 
accessed the RFDS Port Augusta Primary Health Care 
Service for her pre- and post-natal care and maternal 
child health care for her first child Tommy.

A fourth generation pastoral holding, the 4,500  
km² Cowarie Station is situated on the Birdsville Track, 
620 km north of Port Augusta and almost 300 km to the 
nearest remote-area nurse clinic in Marree.

Ashlee says having around-the-clock access to medical  
staff meant she was well cared for during her pregnancy.

“Even though we are isolated, it’s really reassuring  
and distance doesn’t seem to matter,” Ashlee says.

Cowarie Station
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Twenty-two weeks pregnant, Ashlee White,  
Cowarie Station, via Marree, receives a regular pre-natal check-up.

“If we have a concern with Tommy and can’t describe 
it, or if the doctor wants to see more, we can just take 
a photograph and send it to them – sometimes we can 
do a video chat using the smart phone and our satellite 
connection. It’s really handy.”

Ashlee is equally impressed with the RFDS’s new electronic 
medical record keeping system, Best Practice, which means 
she wasn’t required to travel long and tiring distances to 
retrieve test results.

“The RFDS can bring up your blood test results or use their 
groovy little printers to print out a referral or other document 
on the spot, which saves us having to wait at least a couple 
of days to get them to get back to the clinic and email it 
over,” Ashlee says.
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Dental care
Responding to 
need in country 
Australia
A large proportion of people living in remote 

and rural Australia do not have access to 

a regular dental service. Recognising the 

important link between oral health and 

overall health, over recent years the RFDS 

has established oral health services in parts 

of remote and rural Australia.

Senator Jonathon Duniam launches  
the Commonwealth funding in Tasmania.

Smithton
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Dental service delivery by the RFDS received a significant 
boost when the Commonwealth announced funding to 
expand service provision for communities of disadvantage 
across the nation.

People living and working in rural and remote areas are 
disproportionately affected by problems associated with 
poor oral health largely because they have poorer access 
to services, while studies have shown the direct correlation 
between oral health and avoidable illness.

Through funding support from the Commonwealth, the RFDS 
is addressing this issue by increasing services to tackle the 
disparity that exists between urban and remote communities.

In Tasmania, the newly established RFDS Mobile Dental 
Care service offers preventative screenings, oral health 
promotion and treatment four days a week by  
a team comprising a dental therapist, dental assistant and 
two contracted dentists. The outreach program is offered in 
a flexible service structure and delivered in rural and remote 
communities across the state.

The north-west coast of Tasmania was identified as the first 
region to receive the much-needed outreach service. The 
RFDS dental team set up a mobile clinic in classrooms 
at Smithton High and Circular Head Christian schools to 
conduct treatments including fissure sealants, fluoride 
varnish applications, oral hygiene promotion and fillings 
using portable dental equipment.

A newly formed partnership with the Circular Head 
Aboriginal Corp (CHAC) has also seen the introduction  
of a fixed dental clinic at CHAC’s office in Smithton. The 
clinic comes complete with chair, portable equipment and 
sterilisation facilities and is used by staff and patients five 
days a week.

The partnership is a collaboration to treat local Tasmanian 
Aboriginal people and community members in a culturally 
aware environment by addressing their unmet dental needs. 
All children under the age of 18 and adults holding a health  
care card are eligible to be treated.

A grandson of a CHAC employee, 11-year-old Tanar 
Draper, presented to the clinic with his two front teeth 
noticeably damaged due to an accident six years earlier. 
On completion of the initial examination in a familiar 
and convenient setting, fissure sealants were placed 
and dietary and oral hygiene advice provided. RFDS 
dental staff offered to restore Tanar’s front teeth when 
they observed his reluctance to smile. Tanar and his 
nan were visibly excited about the prospect, and after 
the treatment, Tanar exclaimed, “cool – my new teeth 
are great!” 

A CHAC staff member is considering a dental assistant 
position with the RFDS Mobile Dental Care team, in 
addition to completing their Certificate III in Dental 
Assisting. RFDS Tasmania would sponsor their studies 
to enable them to gain valuable knowledge and clinical 
experience.

Together, RFDS Tasmania and CHAC are forging an 
important partnership to deliver a necessary dental 
service to complement the work of CHAC in the 
local community.

RFDS dental assistant Taneesha Torlach. 

RFDS dental services.Cool – my new  
teeth are great!
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Rural Victoria.

Patient 
transport
Taking patients 
to the specialist 
care needed
Local country hospitals cannot provide every 

needed specialist service, and a patient that 

has to be transported to a larger regional or 

metro hospital is cared for by the RFDS non-

emergency patient transport service.

RFDS Victoria’s non-emergency patient transport (NEPT) 
service, RFDS Mobile Patient Care, operates in Victoria 
and New South Wales through eleven regional and five 
metropolitan branches. 

Regional branches are in Ballarat, Horesham, Mildura, 
Sale, Shepparton, Tarree, Traralgon, Wangaratta, Wodonga, 
Wollongong and Wonthaggi. Our metropolitan branches 
are Alphington, Bankstown, Essendon, Keilor East and 
Keysborough. Each of the 16 locations accommodates 
RFDS Mobile Patient Care vehicles and staff, with some 
branches also hosting specialised high ccuity and 
bariatric capability.

As well as our fleet of 88 non-emergency patient transport 
road vehicles, the Beechcraft King Air, based at Essendon 
Airport, offers patient transport needs throughout Victoria 
and Australia.

RFDS Victoria continued its expansion through its 
relationship with Ambulance Victoria during 2016/17 

and commenced a new relationship with NSW Health to 
supply patient transport services by road in key areas of the 
state. This service complements the RFDS south-east New 
South Wales aeromedical contract.

During 2017, the Mobile Event Care team provided first aid 
and event care services to over 100 events including the 
Caulfield Cup. RFDS Victoria provided medical support for 
patrons attending events and event organisers throughout 
Victoria over the period.

Our dedicated RFDS staff were praised on Melbourne's 
leading talkback radio station, 3AW, when caller Mark 
phoned in to acknowledge the care the RFDS gave to his 
mother. Mark found his aging mother at home 12 hours 
after she had fallen. The RFDS responded and Mark was 
so pleased by the assistance provided that he called the 
station. He said RFDS staff had his mother laughing and 
relaxed, then surprised her later when they followed up to 
check on her progress at the hospital. 

Victoria
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RFDS staff member Belinda Hands at the Keysborough branch.
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Mental  
health
Alcohol and  
other drugs 
program meets 
community needs
National research into mental health has 

highlighted the much higher rate of suicide 

in rural and remote areas. This is in part due 

to lack of access to mental health services, 

leading to issues becoming more acute. This 

is why our mental health services have been 

expanded to provide increased direct clinical 

support to those who need it. 

Sometimes it’s easier to talk with our mental  
health care specialists away from local clinic buildings.

Broken Hill
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Most people are taking 
drugs or drinking to 
excess to cope with other 
issues. They generally 
don't believe they have a 
problem with addiction.

Below: Grace and Erin outside Gulargambone Community 
Health Centre. 

Our Broken Hill mental health care team consists of  
a psychologist, alcohol and other drugs counsellor,  
two mental health nurses and a mental health project  
officer. A mental health care position was also recently 
established at Dubbo base. 

This year we have introduced a new alcohol and other drugs 
program, funded by Western NSW Department of Health's 
Primary Health Network for an initial 18 months.  
In partnership with Lyndon Community, we are delivering 
this program to communities within a two-hour drive of 
Broken Hill, Cobar, and Dubbo. The program provides a 
full range of counselling, individual and family support, 
interventions and referral services for clients. Patients for 
the alcohol and other drugs programs can be referred by our 
team, other health practitioners or self-referral.

Erin Blanch, an Aboriginal health worker for Western NSW 
Local Health District, is pleased with the way our program 
is being received in Gilgandra and Gulargambone, even 
though it has only been available for the past few months. 
Erin has almost nine years of experience in Indigenous 
health issues.

“I’ve waited a long time for a consistent drugs and 
alcohol program”, she says. “Getting people to trust 
and become engaged in counselling services is difficult. 
Methamphetamine and prescription painkillers are the 
biggest problem in this area because they are so addictive. 
Most people are taking drugs or drinking to excess to cope 
with other issues. They generally don’t believe they have a 
problem with addiction.”

Graham Archer (alcohol and other drugs co-ordinator) and  
pilot Conrado Ciarliero walking towards the clinic at Innamincka Station.
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Chair and CEO 
report Right: Hon Amanda Vanstone, Federation Board Chair 

Far right: Martin Laverty, Federation Chief Executive Officer

Charities exist to solve a problem. 
They should be laser-like in focus to 
fix that problem. When fixed, there 
should be no need for the charity 
to exist.

The problem for which the Royal Flying Doctor Service of 
Australia (RFDS) exists to fix doesn’t need explanation. 
Where a barrier in access to health care exists, the RFDS 
will overcome it by delivering health care to a country 
community. Alternatively, we’ll be accompanying a resident 
of a country community to metropolitan care.

You can never say never, but it’s hard to see the problem 
of barriers in access to health care ever being truly fixed in 
country Australia. There will never be a general practice in 
every small town. There’s even less chance of small towns 
getting a dental practice. Mental health services are even 
more unlikely.

In our eighty-ninth year, the problem for which the RFDS 
was established to solve appears to be getting bigger. We 
know this for three reasons:

 > the number of patients the RFDS cared for in the last 
year has risen from 283,188 to 338,825;

 > our research shows many of the patients the RFDS 
cares for have more acute chronic illness than in years 
past; and

 > research carried out with our friends at the Country 
Women’s Association and National Farmers Federation 
shows the number one health concern of country 
residents is securing better access to health care.

In response to need, the RFDS expanded access to health 
care in the last year in three key areas:

1. Dental care 
With thanks to the Commonwealth government, the 
RFDS commenced a nationwide remote Australia dental 
outreach program. Across all states and the Northern 
Territory the RFDS now flies and drives in dentists to parts 
of country Australia that have missed out on access to 
oral health care for too long. With country Australia having 
only a third of the number of dentists as metropolitan 
Australia, our dental program is already fully subscribed, 
and we’re seeking Commonwealth backing to see this 
two-year program become permanent.

2. Road transport  
Centred in Victoria, but also in Tasmania and New 
South Wales, you can now see the RFDS transporting 
thousands of non-emergency patients by road between 
home and health care. As aircraft have been used for 
eighty-nine years to move patients by air, the RFDS has 
experienced rapid growth in moving patients by road. 
Moving patients by road has also lifted the RFDS profile in 
several metropolitan areas, as city folk see RFDS activity 
previously confined to remote Australia.

3. Victoria and Tasmania  
Five years ago, about five RFDS staff worked across 
Victoria and Tasmania. Today the number is closer 
to 500. The RFDS in both southern states this year 
delivered primary health care, dental health care, and 
non-emergency road transport to thousands of southern 
residents. 

As the RFDS’ ninetieth year nears, 24-hour emergency 
aeromedical care and fly-in primary health care services 
across the vast reach of remote Australia remains at 
our core. In the last year 36,933 remote Australians 
were flown by our expert medical, nursing and aviator 
teams and 16,359 health care clinics where delivered in 
different locations across remote Australia that otherwise 
have no regular medical services. Knowing this 24-hour 
emergency service and visiting medical service is always 
available is why for the sixth year running the AMR Charity 
Reputation Index again found the RFDS Australia’s most 
reputable charity.

The RFDS owes its existence to thousands of Australians. 
Some 1,462 work for us. Thousands more volunteer for 
us. The Commonwealth, state and Northern Territory 
goverments fund us generously. 

Yet it’s probably individuals who decide to donate to us, 
either in small amounts from their own pocket, or in larger 
amounts through corporate pockets, that really help the 
RFDS overcome barriers in access to health care. As we 
look to our ninetieth year of service, we hope individuals 
will continue to support the RFDS, so we can continue to 
support those who live in country Australia.

 

Hon Amanda Vanstone Martin Laverty 
Federation Federation 
Board Chair Chief Executive Officer
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Aeromedical retrieval 24/7 
emergency medical retrievals 
in rural and remote areas

GP and nurse clinics  
Primary health clinics made 
available to communities in  
country Australia

Telehealth  
24/7 remote consultations with 
a qualified doctor and serviced 
by more than 3,000 medical 
chests around Australia

Dental  
Regular dental services for basic 
oral health as well as emergency 
and restorative dental care

Patient transport  
Transporting patients to  
another hospital for specialist 
care needed

Other 
Health education, and mental 
health and specialist services made 
available to remote communities

Strategic 
snapshot

Remote and rural Australians 
have up to three times the 
prevalence of avoidable 
chronic illness. They see 
doctors at half the rate,  
medical specialists and  
dentists at one-third the rate, 
and mental health practitioners 
at one-fifth the rate.

The agricultural industry has nine times the rate of fatalities 
of any other industry in Australia. More than one-third of 
remote-area residents are living with untreated tooth decay, 
and remote Australians die on average from suicide at twice 
the rate of those in the city.

These statistics present challenges for the Royal Flying 
Doctor Service. Addressing them is fundamental to the 
mission of the organisation.

By steadily building service capability, efficiency and 
reach across all Australian states and territories, the Flying 
Doctor is working to improve the health outcomes for 
country Australians.
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The disparity in health 
outcomes between 
city and bush makes 
our job of primary 
health care to prevent 
chronic disease and 
premature death an 
essential service.

2016/17 PER DAY 2015/16 2014/15 2013/14 2012/13

Total patient contacts 336,358 944 282,877 292,523 282,000 295,156

Aeromedical retrievals 36,799 101 37,252 64,673 54,705 51,651

Patient road transportations 70,576 193 53,159 26,952 - -

Primary health care clinics 17,094 48 9,323 15,248 16,096 15,819

Episodes of dental care 10,832 30 8,975 9,845 9,861 6,913

Telehealth consultations 88,541 243 62,372 92,776 82,305 89,516

Staff numbers (headcount) 1,462 n/a 1,358 1,224 1,144 1,163

Staff FTE (full-time equivalent) 1,220 n/a 1,072 1,059 978 957

Medical chests 2,338 n/a 2,245 2,359 2,532 2,568

Increased services progress
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Revenue

Where it comes from 
The RFDS is a not-for-profit organisation. While 
supported by the Commonwealth, state and Northern 
Territory governments, the RFDS companies rely 
heavily on fundraising, bequests and donations from 
the community to purchase and aeromedically fit out 
our aircraft, purchase vital medical equipment and 
enhance our operational facilities.

Where it is applied
Providing vital emergency and primary health care services to rural and remote Australia 
comes at a cost. The Flying Doctor invests in medical and health facilities, aircraft and road 
service vehicles, vital medical equipment and infrastructure to build on service capability. The 
express purpose is to reduce the disparity in health outcomes between the city and the bush.

EXPENDITURE BY SERVICE EXPENDITURE BY CATEGORY

$340m $340m $340m

50% Employee costs

3% Finance costs 

16% Supplier costs 

12% Depreciation

19% Aviation costs
13% Other

  
22% Commonwealth funding

 State and 
29% Territory funding

6% Bequest

4% Capital funding

15% Commercial funding

11% General donation

 Medical chests, 
Remote consultations – non-retrieval, 

Facilitated clinics, 
Dental,  

Standby Commonwealth non traditional 
base, Remote consultations  

1% – Inter-hospital transfers

12% Standby state

Inter-hospital 
41% transfers

18% Other services

3% State community clinic

Commonwealth 
4%  community clinic

Standby 
4%   Commonwealth traditional base

Remote consultations 
2%   – primary evacuations

6% Traditional remote clinics – GP

1% Traditional remote clinics – nurse

8% Primary evacuations
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Investing in 
country Australia’s health

New  
health services New aircraft and health 

service vehicles

New and refurbished facilities

Following on from RFDS research into dental health 
in country Australia, the RFDS obtained tri-partisan 
support from the Commonwealth government and 
secured funding for a national rural dental outreach 
program. This has now launched and includes new 
dental services in Tasmania and expanded service 
delivery in New South Wales, Queensland, South 
Australia, Victoria and Western Australia.

New telehealth services were launched by RFDS Victoria 
along with expanded medical and health services to 
accommodate new road transport contract services 
with HealthShare NSW. 

The RFDS Victoria Mobile Event Care team provided 
first aid and event care services to more than 100 
events including Melbourne Racing Club events, and 
community festivals.

With some of the older fleet aircraft coming to the 
end of their 20-year life, the RFDS fleet was boosted 
with a new King Air for South Eastern Operations,  
three new PC-12 aircraft for Central Operations and 
three new B350 Super King Airs for Queensland.

RFDS Victoria expanded its ground transport fleet 
to 96 patient transport vehicles, and three new 4WD 
emergency ambulances were purchased for use in 
outback South Australia.

RFDS Central Operations moved into a new aerobase in 
Adelaide. RFDS Queensland head office moved to new premises 
at the Brisbane International airport. RFDS Western Operations 
opened a new hangar at Jandakot, Western Australia. A new 
aerohangar in Launceston, Tasmania, was opened. Construction 
is underway of a new aerobase in Darwin and a new hangar at 
Broken Hill base. A new aeromedical training facility in Dubbo is 
under construction and a new RFDS pilot training flight simulator 
on the Sunshine Coast was launched.

10,832
episodes of 
dental care 
delivered, an 
increase of 20%

140,308
primary health 
consultations, 
an increase  
of 8%

5,208 
immunisations 
in remote 
areas, an 
increase of 7%

88,541 
telehealth 
consultations, 
an increase  
of 42%

24,396
mental health consultations,  
an increase of 72%
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We are grateful for an extension on 
the RFDS Commonwealth 
government contract  
until 2019/2020.

We are also grateful for the

Remote Airstrip Upgrade 
(RAU) Programme,  
which provides $11.8 million to  
upgrade rural runways that the  
RFDS relies on regularly.

The RFDS Federation Office Research 
and Policy Unit produced  

three new peer-reviewed 
research publications. 
One was on Indigenous health, the 
second on mental health in remote 
and rural Australia, and the third a 
collaboration between the National 
Farmers Federation and Country 
Women’s Association, surveying country 
people on rural health priorities for 
government and industry. Each paper 
released attracted national media and 
included findings and recommendations 
to goverment to improve disparities in 
health service outcomes. 

The initial RFDS 
Reconciliation Action 
Plan has been completed and 
a new RAP drafted for launch in 
early 2018. The RFDS respects 
and acknowledges Aboriginal and 
Torres Strait Islander people as the 
first Australians and is committed 
to improve health outcomes and 
access to health services for 
these communities.

First RFDS virtual reality 
video was produced and provided 
to RFDS companies to use at events 
and fields days, and as part of 
educational programs.

There was 

$11 million in 
Commonwealth funding for 
remote dental services.

The Clinical and Health 
Services Research Committee 
has now formed clinical research 
projects on telehealth, mental health 
literacy and end-of-life planning.

90th year planning has 
been coordinated and agreed 
upon nationally for 2018.

Four significant events were held. The RFDS was represented at 
the 14th International Conference for Emergency Nurses in Alice Springs 
and National Rural Health Conference in Cairns. A National Press Club 
address was held in November 2016 on fixing rural and remote health, 
and an RFDS Indigenous Scholarship launch was held at Parliament 
House in Canberra in May 2017.

Federation 
Company

The office of the Federation 
Company of the RFDS is 
located in Canberra and works 
to four express purposes:

 > manage the RFDS Federation’s funding and regulatory 
relationship with the Commonwealth government;

 > build a public policy voice for better health outcomes for 
country Australians;

 > distill a strategic vision for the betterment of the shared 
mission of the Federation parties; and

 > facilitate communication and information sharing from 
and between the Federation parties.

Below: National Rural Health Conference RFDS presence
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Social engagement with RFDS 
supporters has increased in the  
last 12 months. Facebook is up by 19% to 
138,699 followers; Twitter up by 16% and 987,597 
impressions; Instagram up by 94.8% and 21,599 
engagements on #rfds; LinkedIn up by 33%; and 
YouTube subscribers up by 60%.

Two national partnerships were launched 
with Neverfail Spring Water and TAL Life Insurance 
and we thank them for their ongoing support of the 
Flying Doctor.

> Poor access to primary and acute care
> Limited numbers of mental health services 

and mental health professionals
> Reluctance to seek help
> Concerns about stigma
> Distance and cost
> Cultural barriers in service access

FACTORS THAT EXACERBATE 
MENTAL HEALTH ACUITY IN REMOTE 
AND RURAL AUSTRALIA

make up 40%
of Indigenous 
aeromedical retrievals 
for respiratory 
diseases such as 
pneumonia, bronchitis 
and asthma.

Below: Assitant Minister for Rural Health, Dr David Gillespie,  
and Martin Laverty, CEO of the RFDS.

Rural Health Minister Dr David Gillespie launching the national  
$11 million dental program from Cairns RFDS base.

Below: Dorothy Coombe, President of the Country Women’s  
Association, speaks to the research done by the RFDS regarding 
bush health needs.

RFDS research findings
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SAYING THANKS TO OUR LOCAL HEROES

Following a successful first year, the RFDS Queensland 
Local Hero Awards were given further attention this year. 

Significantly ramping up the coverage of what is the 
Queensland Section’s largest community recognition 
initiative, the 2017 awards aimed to say thanks to those 
people who have helped the Flying Doctor in some way 
– whether that be fundraising, community support or 
being a good Samaritan in an emergency.

Through the generous support of our award partners, 
Ergon Energy Retail and Seven Queensland, we vastly 
increased our media coverage, drawing in more than  
80 nominations from across the state.

Nine recipients were selected from across Queensland – 
one from each base region – with nine concurrent base 
events happening on 17 May to celebrate. 

Through significant traditional and social media 
promotion, a public vote was held to crown an  
overall Queensland Hero from the nine Local Heroes. 

Lesley De Landelles, a bush nurse from the small central 
Queensland town of Jericho, was announced the overall 
2017 Queensland Hero at the Queensland Section’s 
2017 Wings for Life Gala Ball in Brisbane in June. 

Lesley received her award in front of more than 700 
people, and announced that with a $5,000 grant 
awarded to her from Ergon Energy Retail, she would 
be developing a program in Jericho to teach elderly 
residents how to use video call technology to help stay 
in touch with their families and loved ones, and help 
beat the issues caused by social isolation.
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Queensland 
Section

QUEENSLAND CHIEF EXECUTIVE OFFICER'S REPORT

The past year has been one of considerable advancement 
and significant change for Queensland as we’ve pursued  
a change agenda designed to futureproof the organisation 
by improving our operational efficiency and commercial 
competitiveness, while upholding our high standards of 
clinical and aviation performance. 

Our aim is to ensure our Queensland operations remain 
at best practice standard as a respected provider of 
aeromedical services, as well as maintain and enhance  
our contribution and voice in the provision of rural and 
remote primary health care.

It is with much gratitude that we acknowledge the 
tremendous support of the Queensland community that 
helped us raise an incredible $14.8 million in fundraising 
revenue this year. This generosity has enabled us to pursue 
some immediate service improvements and also record  
a healthy $7 million surplus that can be re-invested into 
further infrastructure improvements.

To our Principal Partners, Ergon Energy Retail, QCoal Group 
and Brisbane Airport Corporation, we extend our sincere 
thanks for your enduring association with us. This year we 
were also delighted to receive the additional support of 
Woolworths Supermarkets across Queensland, as RFDS 
became one of their preferred Charity Partners.

And finally, I would like to thank our people in what, at 
times, has been a challenging year as we implemented some 
important structural reform. They have remained unwavering 
in their dedication to our mission of providing the finest 
care to the further corner with more than 95,000 people in 
Queensland owing them a depth of gratitude.  
Their passion and dedication is truly remarkable and why  
our organisation continues to be regarded as Australia’s 
most reputable charity.

Nino Di Marco
Chief Executive Officer

Far left: Lesley De Landelles, a bush nurse from the small town of 
Jericho, was announced the overall 2017 Queensland Hero.
Left: RFDS remote GP clinic conducting a skin check.
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KEY OUTCOMES IN SERVICES/FLEET/ACTIVITIES

We successfully introduced three new Super King Air 
B350 aircaft into our fleet, with their enhanced patient 
capacity and increased distance range, and our aviation 
team became the first aeromedical provider in Australia to 
achieve full certification under the International Standard 
for Business Aviation Aircraft (IS-BAO). This certification 
is regarded as world’s best practice in our aircraft class 
and is testament to our aviation team’s dedication and 
professionalism. We also introduced a new pilot training 
flight simulator on the Sunshine Coast, where our pilots can 
further develop their skills in line with our new fleet of King 
Air B350 aircraft. We are proud to be the launch customer 
of this new training simulator, which will result in significant 
savings to the organisation.

Having achieved health service accreditation under the 
National Safety and Quality Health Service Standards, the 
past 12 months have seen us continue to implement quality 
improvements in clinical case management, credentialing 
and recruitment practices and health service delivery. 

In addition to our diverse range of primary health, GP 
clinic, and child and maternal health programs, our dental 
and mental health programs have had what can best be 
described as  
a year of transition.

In the Cairns and Cape York regions, after a successful 
decade providing a social and emotional wellbeing program 
including the establishment of Wellbeing Centres in Aurukun, 
Coen, Hope Vale and Mossman Gorge, the RFDS was proud 
to be part of the transition to community control of these 
centres in March 2017, as part of an agreed transitional 
approach with the Commonwealth Department of Health. 

The RFDS was initially contracted to establish these centres 
and to develop community capacity to self-manage with a 
view to eventually assisting the local indigenous community 
to assume responsibility for its ongoing service. The RFDS 
remains committed to these communities through our 
aeromedical and GP clinic services, justifiably proud of the 
legacy created over the past decade since the establishment 
of the program.

Our Drought Wellbeing Service will continue to operate for a 
further 12 months, expanding this mental health program’s 
outreach beyond central Queensland to other drought-
affected areas across the state.

Our mobile dental program, which has been operating since 
early 2013 thanks to the generosity of founding partners 
QCoal Group and QCoal Foundation, completed another 
successful year of service, and importantly transitioned to 
a federally funded program, following the Commonwealth 
government’s decision to launch a national dental outreach 
program with the RFDS. From April 2017, a two-year dental 
program funding agreement was secured, with the service 
now sustainable until June 2019. With this service now 
linked to other rural and remote programs funded via the 
Commonwealth, we are confident that our dental service, 
which sees over 2,000 patients per year, will extend its reach 
well beyond this current funding period.

RFDS dental staff reviewing a patient X-ray.

One of the new B350 aircraft.Aeromedical emergency transfer.
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South Eastern 
Section

SOUTH EASTERN PRESIDENT'S REPORT

In 2017 a strong financial performance has enabled the 
South Eastern Section to introduce new, and expand 
existing, health care services and build new facilities. 
This will enable us to work towards our mission to deliver 
improved health outcomes for remote, rural and regional 
communities. 

Ensuring a sustainable revenue base will support continued 
service growth.

Government revenue provides approximately two-thirds 
of our funding with two major ambulance contracts 
in place until 2020 and 2021. We continue to secure 
additional contracts.

During the past year we were also awarded grants from 
Western NSW Primary Health Network to provide services 
to support the mental wellbeing of our community. This 
includes mental health care and alcohol and other drugs 
programs. These programs have been welcomed by health 
care professionals and the community, and places have filled 
quickly.

This revenue contributes to essential health care services  
but does not cover all the costs. 

Those extra funds come from our donors. This year we 
received just under $18 million in donations and bequests. 
This money goes towards maintaining our traditional 
services, including aircraft and property maintenance  
and safety, and also contributes to the development of  
new facilities and an expansion of vital services.

Our strong commitment to quality and safety is 
demonstrated through our ongoing investment in the 
certification and accreditation of our operations. This year 
South Eastern became the only RFDS section to be Civil 
Aviation and Safety Authority (CASA) approved for Part 142 
pilot training and checking. This means we can train our own 
pilots and save on travel costs. We have also completed the 
CASA CAR 30 Engineering Audit, ensuring we provide the 
highest quality aircraft maintenance. 

Successful Australian General Practice Accreditation 
recognises that our primary health care services meet  
the highest standards as required by the Royal Australian 
College of General Practitioners. We have also been 
accredited for the international management standard  
ISO 9001:2015, which means we are continually improving 
the services we offer our patients.

We are also investing in new facilities. This includes a new 
air-conditioned hangar at Broken Hill base, which will provide 
more modern engineering facilities and improve work 
conditions, as well as provide space for future expansion.

The new aeromedical training facility under construction  
at Dubbo will provide state-of-the-art training facilities  
for our aviation and medical teams.

In summary, 2016/17 has been a productive year for the 
South Eastern Section as we continue to strive to deliver 
improved health outcomes for remote, rural and regional 
communities. 

Ruth Sandow
President

Artist’s impression of the new RFDS Dubbo  
Visitor Centre, currently under construction.

RFDS dental van providing services in Cobar.

Cooperative emergency services training exercise  
at Shannons Creek, about 200 km north of Broken Hill.
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KEY OUTCOMES

 > Our mental health services have expanded to include 
a mental health care practitioner position at Dubbo 
base and an addiction and dependency case-worker 
position at Broken Hill. Our new alcohol and other drugs 
program helps patients with addiction issues and gives 
support to their families. Services based in Broken Hill, 
Cobar and Dubbo see clients within a two-hour drive of 
each location.

 > Thanks to donor and government funding, new services 
from Broken Hill and Dubbo bases now provide increased 
access to oral health care. A new mobile dental van, fully 
fitted out for dental procedures, allows us to drive to 
remote areas not accessible by plane.

 > Specialised hi-tech video-cameras are being fitted 
into four of our patient transfer vehicles. Our on-board 
medical team can consult with specialists via the video-
connection before they arrive at the hospital, providing 
additional support in complex cases.

 > Our new building underway at Dubbo base will include 
first-class training facilities for our medical professionals 
and pilots. This will help to continue to improve patient 
and staff safety. A new clinical simulator will consist of 
a decommissioned aircraft in a special training room. 
The training aircraft body will be fitted out with the same 
intensive-care equipment and radio communications as 
our operational retrieval aircraft. This will allow our team 
to rehearse various emergency evacuation procedures.

 > A new visitor centre is also incorporated into the new 
Dubbo building. This will provide an exciting, interactive 
and educational experience for the community and 
visitors to the region. 

 > We have built a new, large air-conditioned hangar 
at Broken Hill, which will open shortly. This means 
our engineers can service more aircraft in more 
comfortable conditions.

 > Airstrip upgrades we are currently undertaking in remote 
areas will improve navigation, accessibility and safety for 
our pilots and patients. Upgrades include new lighting 

and navigation aids. This important work was kick-
started by a very generous donor and assisted with a 
Commonwealth government grant. 

 > This year we became CASA approved for Part 142 pilot 
training and checking. This means we can train our own 
pilots and save on travel costs.

 > We have also completed the CASA CAR 30 Engineering 
Audit, ensuring we provide the highest quality 
aircraft maintenance.

 > We are proud to have received Australian General 
Practice Accreditation for our traditional services and for 
the Clive Bishop Medical Centre. We have also received 
ISO 9001:2015 and National Safety and Quality Health 
Service Standards. 

2017 Outback Car Trek.

MAJOR EVENTS

 > In August the Silver City Bush Treadlers completed 
their 20th anniversary bicycle ride across far western 
New South Wales, raising $43,039 for us.

 > In October we partnered with Cancer Council NSW, 
with assistance from the Collier Charitable Fund, 
to take a cancer awareness event to seven remote 
locations in far western New South Wales. 

 > In October the RFDS Friends in the UK held a gala 
dinner in London and raised £110,000 for the RFDS.

 > In February we held an emergency training exercise 
for new recruits at the Dubbo base. The exercise 
provided an opportunity for the new staff to 
experience a realistic Outback car-accident scenario.

 > In March we partnered with a number of other 
emergency services to take part in an emergency 
training exercise at Shannons Creek, about 200 km 
north of Broken Hill. The exercise helped all services 
to strengthen collaboration in emergency situations.

 > The Rotary Club of Dubbo South held their 2017  
ball in the Dubbo base hangar in April. The ball  
raised $100,000 for the South Eastern Section. 

 > In June, more than 200 participants in the 2017 
Outback Car Trek drove from Griffith to Port 
Macquarie raising $1.25 million nationally with  
$1 million contributed to the RFDS South 
Eastern Section.

Dubbo Ball 2017.
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Flying Doctor Dental Clinic offers screening and  
treatment in Wedderburn (216 km north of Melbourne). 
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Victorian 
Section

PRESIDENT AND CHIEF EXECUTIVE OFFICER'S REPORT

As part of a nationwide network the RFDS is committed 
to reducing the barriers our rural and remote communities 
face in accessing health services across the nation. In 
Victoria we are proud to work together with other RFDS 
Sections, government, community and donors to make 
a real difference. Intersectional collaborations on health 
funding, service delivery and policy development has seen 
RFDS Victoria contribute to health outcomes both intrastate 
and interstate. It is with humble gratitude and tremendous 
admiration that we recognise the amazing support from our 
partners and donors in working towards a healthier Victoria. 

Through RFDS Mobile Patient Care, RFDS Rural Women’s 
GP, Flying Doctor Dental Clinic, Mobile Eye Care and Flying 
Doctor Telehealth we provided health services in 69 of the 
78 local government areas across the state. That’s 88% 
coverage of Victoria, reaching 75,520 patients in 2016/17. 
Further program development in mental health services 
and cardiology services and an expansion of our telehealth 
platform will see this coverage expand rapidly as these 
services come online later this year.

RFDS Victoria expanded its ground transport fleet to 94 
patient transport vehicles and together with our air transport 
capacity, we transported an average of 200 patients a day. 
We achieved this from our rural and metropolitan branch 
network across the state. Again in 2016/17 we expanded 
to accommodate new road transport contract services with 
HealthShare NSW – taking the total branches to 16 and staff 
numbers to 450.

The strength of service delivery in Victoria is directly 
attributed to the strength of our partnerships. Key 
relationships have been further developed with 

Commonwealth Primary Health Networks, state government 
health authorities (Dental Health Services Victoria Ambulance 
Victoria Health Purchasing Victoria), regional health services 
and hospitals. Our relationships with key members of 
government and the opposition have strengthened across 
the Board, with RFDS Victoria a full member of the health 
services landscape. We also received visits to our Sale 
branch by the Governor-General, His Excellency General 
the Honourable Sir Peter Cosgrove AK MC (Retd), and 
Her Excellency Lady Cosgrove, and Her Excellency the 
Honourable Linda Dessau AC Governor of Victoria.

This year we celebrated an Order of Australia honour to 
Annette Allison OAM. Annette has been both a Board 
member and Public Relations manager for RFDS Victoria.

We also continued our commitment to engage in the various 
communities through Flying Doctor activities, and we 
participated in community events with record crowds at the 
Avalon Airshow, Australia Day at Government House and 
Moorabbin Open Cockpit Day. Through these and our own 
events such as Flick us a Flynn Day, RFDS Cloud Climb 
and the very successful Going the Distance Dinner, we have 
shared health messages and generated awareness and 
support for the Flying Doctor. 

The RFDS education program Look! Up in the Sky reached 
7,500 students, engaging them with real life stories of 
emergency rescues, while providing health, history and 
geography messages.

Our Flying Doctor Kids Club reached 1,300 members. Based 
on the request of donors, the Kids Club aims to inspire the  
 

next generation of RFDS supporters through fun activities, 
newsletters and birthday cards. 

RFDS Victoria has continued to experience significant 
growth in its rural workforce, patient numbers and donor 
support. We acknowledge and thank our volunteers and 
donors, who truly allow us to make an impact and provide 
vital health care services. 

Finally, we extend our sincere appreciation to our 
outstanding staff and volunteer Board for their tireless 
contribution in allowing us to continue to respond to the 
challenges many Victorians face in overcoming barriers  
to accessing much needed health services.

Denis Henry
President

Scott Chapman
Chief Executive Officer
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KEY OUTCOMES FOR RFDS VICTORIA 

In 2016/17 RFDS Victoria had contact with 75,520 patients 
across the state. Of these, 4,966 patients were reached 
through primary health care programs, 70,208 patients were 
transported by road, and 346 patients were transported by 
air. This was made possible with 387 staff and 70 volunteers. 

Through the provision of vital primary health programs  
we saved 11,975 hours of travel for patients requiring these 
services, many of whom may otherwise not travel and seek 
care if we didn’t offer such programs locally. These programs 
support preventative health measures, as we work towards a 
healthier population across all of Victoria. 

With our 94 road ambulances and aircraft we transported an 
average of 200 patients per day from 13 branches throughout 
Victoria. This year we received feedback from 346 patients,  
of which 97% of responses were complimentary and 
provided positive comments about the service.

During 2017, our Mobile Event Care team provided first aid 
and event care services to more than 104 events including 
Melbourne Racing Club events, and community festivals.

We shared stories of rural communities and patient rescues 
with 7,500 students through our curriculum-based RFDS 
education program, and 1,300 Kids Club members. 

Our supporters joined us in raising funds through a range 
of events. Over 190 clubs, individuals and workplaces held 
a fundraising activity to support the Flying Doctor. Three 
Victorians took part in the Kokoda Trek challenge raising 
$24,933. Through Drive 4x4 The Doc, a four-day drive 
through Victorian high country, supporters raised $25,256 
for vital services. The RFDS Bayside Auxiliary raised more 
than $25,000. 

This year we also launched the RFDS Cloud Climb challenge, 
encouraging businesses and individuals to get fit, have fun 
and support health programs in rural communities. There 
were 48 corporate teams and 370 individuals that took part 
climbing 1,000 steps a day over 10 days. Together they 
raised $30,698.

FLICK US A FLYNN

RFDS Victoria held the inaugural Flick us a Flynn Day 
on 26 May. The $20 note came to life at Melbourne’s 
Federation Square, as members of the community 
joined us for a sausage sizzle and a ‘selfie’ with a camel. 
Together we celebrated the first flight of the RFDS in 
1928 raising awareness and funds for the Flying Doctor. 
The event was a culmination of a week-long social media 
campaign, supported by ambassadors including Natalie 
Barr, Jennifer Adams, Steve Bastoni, Gorgi Coghlan, 
Matthew Dellevadova, Stefan Dennis, Annie Maynard, 
Catriona Rowntree, Dani Venn, Annette Allison, Cam 
Knight, and Catherine Skinner. The event reached 1.2 
million on social media, allowing us to connect with 
new supporters. 

Above: RFDS Ambassadors; actor Stefan Dennis, producer 
& presenter Jennifer Adams, TV & radio icon Annette Allison, 
Master Chef contestant Dani Venn and Olympian Catherine 
Skinner join us at Melbourne’s Federation Square for the 
inaugural Flick us a Flynn event.

RFDS staff welcome record crowds at the 2017 Avalon Airshow.

The Governor-General, His Excellency General the Hon. 
Sir Peter Cosgrove AK MC (Retd), is hosted at RFDS 

communications hub at Sale.

Her Excellency the Hon. Linda Dessau AC and Mr Anthony 
Howard QC meet with RFDS supporters during a visit to the 

Sale branch.
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Tasmanian 
Section

PRESIDENT AND CHIEF EXECUTIVE OFFICER'S REPORT

RFDS Tasmania believes that people who live in rural and 
remote areas of the state should have equity of access to 
city people for quality health care, and the RFDS needs to 
play a strong role in advocating and achieving this objective.

We do this by supporting the provision of an aeromedical 
service, in partnership with Ambulance Tasmania, from our 
Launceston base and through the delivery of primary health 
care services around the state.

Our primary health care services are designed and 
implemented in partnership with communities and, in 
particular, with rural and remote local governments to  
meet local gaps and align outcomes.

Over the last year, several important primary health care 
services have been established in rural and regional 
Tasmania. These include:

 > an oral health outreach service, funded by the 
Commonwealth government and supported by donors;

 > a program that works closely with local doctors in five 
country districts to provide extra assistance to those 
living with chronic health conditions. This program is 
supported by Primary Health Tasmania under the Primary 
Health Network program – an Australian Government 
initiative; and

 > a mobile patient transfer service for the road transport 
of non-acute patients including bed-to-bed transfers in 
conjunction with RFDS aircraft.

Growth in the services provided by RFDS Tasmania has  
seen staff numbers increase to 28, some of whom are 
located at the Launceston base, while others work from 

regional centres. An additional hangar facility at Launceston 
Airport was recently opened to accommodate staff and 
house RFDS road vehicles.

RFDS Tasmania will continue to address the disparity in 
health services, particularly the barriers of access for people 
living in rural and remote Tasmania. In doing this we will 
address the gaps and not seek to compete with existing 
services. Wherever possible we will, as a trusted not-for-
profit organisation, endeavour to work with all levels of 
government and private practitioners.

During the year we continued to enjoy the enthusiastic 
support of our Patron, Her Excellency Professor the 
Honourable Kate Warner, AC, Governor of Tasmania,  
and acknowledge the Governor’s encouragement for work  
in oral health for rural-based children.

We were pleased that a well-deserved Order of Australia 
honour was awarded to Board member, Dr Tim Mooney AM. 

Finally, we would like to thank our donors, our volunteers, 
our dedicated Board and our committed staff who, together, 
make our health care work in Tasmania possible, especially 
our recent significant expansion of services.

Malcolm White
President

John Kirwan
Chief Executive Officer

Harriet Jory, RFDS Rural & Physical Health Worker and  
Rhys Beattie.

Stephen Stone, RFDS Rural & Physical Health Worker  
trains a participant.

The Right as Rain team at Wings & Things.
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KEY OUTCOMES

Our vision in Tasmania is to improve the health outcomes 
for all Tasmanians with a specific focus on rural and 
remote areas.

During the past 12 months, RFDS Tasmania has expanded 
its service delivery with the provision of new primary health 
programs and the establishment of a non-emergency patient 
transport service. 

Primary Health Tasmania commissioned RFDS Tasmania 
and a consortium of local government councils to 
deliver improved health outcomes for people living in the 
municipalities of Break O’Day, Dorset, Flinders Island, 
George Town, Glamorgan and Spring Bay. 

The primary health care program is designed to address 
chronic health conditions in rural and remote areas, including 
mental illness, cardiovascular disease, chronic obstructive 
pulmonary disease and dementia. The services are delivered 
to both individuals and the community by rural health 
workers, physical health workers and mental health workers. 
The program is supported by Primary Health Tasmania 
under the Primary Health Network program, an Australian 
Government initiative.

In April 2017, the Hon. Dr David Gillespie MP announced 
national funding to provide eligible residents living in rural 
and remote communities across Australia with increased 
dental services to tackle the disparity that exists between 
the city and bush.

The Commonwealth-funded dental outreach program  
has since been established in Tasmania and sits under  
the banner of Mobile Dental Care. The program is designed 
to focus on those rural and remote communities that are 
currently unable to access existing services. It is being 
provided within a flexible service structure and delivered  
in communities of disadvantage across the state.

The RFDS has also established a new non-emergency road 
patient transport service for low acuity patients across 
Tasmania. The service is an integral part of the health care 
system designed to move patients from home to hospital, 
between hospitals and to specialist medical appointments, 
and also for domestic and aged care facility transfers.

Mobile Patient Care will be integrated with RFDS’s 
aeromedical services to provide a seamless transition from 
bed to bed across Australia with minimal disruption while 
maintaining the continuity of patient care. 

The Right as Rain project run in partnership with Healthy 
Tasmania has been designed to improve health equity 
in rural and remote Tasmania. The program focuses on 
early detection, disease prevention and management 
through health promotion activities at community events 
in rural areas of the state. The Right as Rain team flew in 
a vaccination specialist to the Huon Show to consult with 
the local community, while men’s health was tackled at the 
Flinders Island Show and head lice treatment was focused 
on at Wings and Things, George Town.

MAJOR EVENTS

RFDS Tasmania offers six annual scholarships for medical, 
nursing and dental students to encourage future involvement 
in rural and remote medicine, especially here in Tasmania. 

A scholarship presentation took place at the Launceston 
base to congratulate Dr Melanie Withers who was awarded 
the Fred McKay Medical Student Scholarship, Olivia Coyne 
who was nominated as the Robin Miller RFDS Nursing 
Scholar and Brianna Leaman who was selected as the John 
Flynn Dental Assistant recipient. 

Congratulations to Dariel Roper, Ashleigh Gibson and 
Hannah Nichol who won the Commercial Travellers 
Association (CTA) Student Scholarships.

The Look! Up in the Sky educational program developed 
by RFDS Victoria and delivered in Tasmanian schools 
is designed to teach primary school students about the 
important contribution that the RFDS makes to those who 
live, work and travel throughout Australia. 

During the year, RFDS Victoria Program Manager – 
Education, Tom Ryan, toured Tasmanian schools with the 
interactive simulator to bring the educational program to life; 
68 classes from 18 schools participated in the engagement 
sessions and simulator experience. 

Zoe Page, Community Engagement Officer from the 
Launceston Clinical School at the University of Tasmania, 
walked the Larapinta Trail in the iconic Red Centre of 
Australia to raise funds for the Flying Doctor in Tasmania.  
We salute Zoe for her fundraising efforts. 

East Launceston Primary School student  
enjoying the Victorian flight simulator.

2016 scholarship recipients,  
Dr Melanie Withers, Brianna Leaman and Olivia Coyne.

Right: Zoe Page, RFDS Outback Adventure Fundraiser –  
photo courtesy of The Examiner newspaper.
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Central 
Operations

CENTRAL OPERATIONS CHAIR REPORT

It has been another year of major fundraising, investment 
and development for Central Operations as we strive to 
provide the finest care from one coast to another – for all 
who live, work and travel in between.

Our new, world-class Adelaide base was officially opened 
on 20 October 2016 and then, just three months later, we 
announced the expansion of our footprint into the Top End 
with the construction of our own aeromedical base  
at Darwin Airport.

The RFDS has been evacuating patients from Central 
Australia and the Kimberley region to Royal Darwin Hospital 
for almost 80 years, utilising a combination of hangar sub-
lease and shared access arrangements, but until now have 
not had a permanent presence in Darwin.

Due for completion in December 2017, the new Darwin base 
will enable us to fulfil our strategic goal of providing  
the finest care throughout the entire north–south corridor  
of South Australia and the Northern Territory.

Amid challenges, we continue to focus on our experience, 
leadership and innovation to achieve our quality and  
safety targets, while maintaining a determined focus on 
operational efficiency and financial responsibility for all of  
our stakeholders, government funders and donors alike.

These principles extend to the investment of funds in 
important capital initiatives such as the purchase of three 
new 4WD emergency ambulances for our Remote Area 
Nurse (RAN) outposts at Andamooka, Marla and Marree in 
outback South Australia. Equipped with personal security 

technologies, these new ambulances align with our 
additional investment in staff resourcing and operational 
procedures which support a dual-nurse model of care in 
isolated communities.

On 30 June 2016 we proudly took delivery of VH-FXZ (‘Zulu’) 
– the 1500th Pilatus PC-12 manufactured – followed by the 
delivery of VH-FXN (‘November’) and VH-FXW (‘Whiskey) in 
July and October, respectively, to complete our latest round 
of aircraft replacement until the Pilatus PC-24 jet arrives in 
late 2018.

It was indeed a great honour to assist with the 
commissioning of ‘November’ alongside the Federal 
Assistant Minister for Health, Dr David Gillespie, and later 
unveiling the badging of the aircraft with Senex Energy 
Managing Director, Ian Davies, to mark the renewal  
of Senex’s major sponsorship of Central Operations.

We experienced another successful year of fundraising 
– $7.1 million generated at a cost of 12.3 cents for every 
dollar raised – thanks to our hard working team and the 
unwavering support of our corporate and community 
partners, bequestors, donors and volunteers.

We still have so much more to do, and I look forward 
to continue working with my fellow Board members,  
and all management and staff, to ensure we can continue  
to deliver the finest care to the furthest corners.

Loretta Reynolds
Chair

Senex Energy major sponsor  
Tom Koutsantonis MP and Ian Davies.

Birds-eye view of RFDS Adelaide base, Adelaide Airport.

RFDS Primary Health team arrives  
for the GP clinic on the Birdsville Track.

Adelaide base crew members Zoe Yates and Michael.
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CENTRAL OPERATIONS  
CHIEF EXECUTIVE OFFICER'S REPORT

Equity of access to health care services remains at the 
forefront of everything we do, and I am delighted to report 
that Central Operations has delivered more over the past 
year for the people of South Australia and Central Australia.

In 2016/17, our operational and administration teams have, 
collectively, provided: 

 > 3% more aeromedical evacuations;

 > 21% more primary health consultations; 

 > 41% more immunisations in remote areas;

 > 15% more mental health consultations; and

 > 20% more telehealth consultations.

Not only have we touched and improved the lives of 
more patients through our emergency aeromedical and 
integrated primary health care services in rural and remote 
communities, but we have done so in a cost-efficient manner 
while maintaining our safety and quality standards.

This has been achieved by strategic review of our service 
delivery models, our ongoing investment in equipment and 
technology and, above all, the leadership and dedication 
of staff to embrace change and drive the evolution of 
our service.

One example has been the advancement in primary and 
preventative health care service delivery being achieved 
by the team at our Port Augusta base. Following external 
review, acceptance of key recommendations and significant 
investment by the organisation, we are providing best 
practice primary health care equal to that offered by any  
GP clinic in the city.

We entered the second trimester of our nine-year contract 
for fixed-wing inter-hospital transfer (IHT) services with the 
South Australian government, managed by and delivered 
in partnership with the SA Ambulance Service. We 
continue to exceed all performance metrics set out in this 
contract, and maintain the most cost-efficient model for the 
intrastate and interstate transport of patients within our vast 
hospital network.

Our patient-focused services were strengthened by the 
construction and transition to our new Adelaide base on 
8 September 2016. The single biggest investment in the 
history of Central Operations in the wellbeing of all South 
Australians, and beyond, the purpose-built medical and 
aviation facility is delivering on its goals:

 > enhanced patient care and comfort in a patient transfer 
facility designed and equipped to complement any 
new hospital;

 > providing a modern and safe workplace for our staff and 
health service-delivery partners working around the clock; 

 > generating operational efficiencies and capacity 
by replacing outdated premises and co-locating all 
RFDS staff previously spread across two Adelaide 
locations; and

 > preparing us for growth, including the expansion and 
diversification of our fleet to incorporate the introduction 
of South Australia’s first permanently configured 
aeromedical jet, the PC-24.

I wish to thank all of our dedicated staff, Board, hard working 
volunteers and fundraisers, and corporate supporters and 
government funders for their unwavering support of our work 
for equality of health care no matter where you live, work and 
play in this great land.

John Lynch 
Chief Executive Officer

HIGHLIGHTS 2016/17

 > Official opening of new Adelaide base

 > Construction begins on new Darwin base

 > Official opening of RFDS Darwin tourist facility

 > Three new Pilatus PC-12 NG aircraft delivered

 > Primary Health Care Service gains 
AGPAL accreditation

 > 1,700 active patient records on Best Practice

 > 34,275 primary health consultations 

 > 9,162 aeromedical evacuations 

 > 7,660 mental health consultations

 > ‘Wings for Life’ Gala Ball nets $242,000

 > OZ Outback Odyssey raises $146,000

 > $7.1 million generated at a cost of 12.3 cents  
per dollar raised 

Adelaide base plaque. Midnight retrieval at Nyapari near the South Australia–
Northern Territory border. Photo by Dr Tom Huang.

VH-FXN Dedication. RFDS Central Operations CEO,  
John Lynch, Assistant Minister for Rural Health,  
Dr David Gillespie, RFDS Central Operations  
Chair, Loretta Reynolds.
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Western 
Operations

CHIEF EXECUTIVE OFFICER'S REPORT

For generations of Western Australians, city to country, the 
RFDS is an essential part of daily life here and a local icon. 
For 83 years it has contributed to the state’s story, growth 
and pride.

In recent years, significant population growth and 
demographic change in Western Australia has had a direct 
influence on our business. More people are choosing to live, 
work and travel across the state, impacting on the demand 
for our service. More than ever, we must be agile to change 
and drive commercially viable solutions to sustain our 
future growth.

This year, our strategic focus on capability achieved a critical 
milestone with the launch of our new state-of-the-art aviation 
and engineering facility at Jandakot. It is a crucial asset to 
our infrastructure that will enable the expansion of our fleet 
and employ world-class engineering systems. Importantly, 
its completion means we are on target for the highly 
anticipated arrival of two new Pilatus PC-24 jets in 2018 – a 
world first for aeromedical services.

We also celebrated important milestones at our Kalgoorlie 
and Broome facilities. This year Kalgoorlie marked 80 years 
of operations and service to the Goldfields and south-
eastern regions. The RFDS shares a rich history with the 
communities in the area and has played an active role in  
the growth of the region today.

In May, our new Broome facility celebrated its first year of 
operations. We reached over 1,000 patients in the first year 
which highlighted a success in our response to changes  
in patient demand in the Kimberley region.

In our continued pursuit of excellence, the RFDS and Edith 
Cowan University launched a post-graduate diploma in 
aeromedical retrieval. The new course will provide future 
RFDS doctors and nurses with the necessary skills and 
expertise to provide patients with the very best care in-flight.

As we work towards the future, we remain committed 
to delivering on our promise – to provide the very best 
aeromedical care to all West Australians wherever and 
whenever they need us. This could not be achieved without 
the professionalism, commitment and tireless dedication of  
our staff across the state.

I’d also like to acknowledge the generosity and participation 
of our supporters, volunteers, and community and corporate 
partners. Their contribution enables the RFDS to build and 
strengthen its services to reach and treat people from  
all corners of Western Australia.

On behalf of our Board, management, staff and patients, 
I wish to extend my sincere thanks to our Chair, Neville 
Bassett, who departs the RFDS leaving a legacy of his 
leadership and passion for the advancement of aeromedical 
care in Western Australia. Neville contributed 30 years to the 
RFDS, including nine as Chair. 

It is an exciting time for the RFDS, as we count down to 
a history-making year with the arrival of the PC-24 jet 
aircraft in 2018. It will herald a new era in aeromedical 
service and ensure Western Australian communities can 
continue to change and grow, supported by our world-class 
essential service.

Grahame Marshall
Chief Executive Officer

Altitude Ball.

Altitude Ball.

Gib Challenge.

Provence Estate Charity Home.

R
oy

al
 F

ly
in

g 
D

oc
to

r 
S

er
vi

ce
 A

nn
ua

l R
ep

or
t 

20
16

/1
7

36



W
E

S
T

E
R

N
 O

P
E

R
A

T
IO

N
S

MAJOR EVENTS

ALTITUDE 2017
ALTITUDE 2017, presented by Pilatus, soared beyond 
expectation. A highlight of Perth’s social calendar, 
this annual event was a sell-out and an experience 
like no other.

This year, ALTITUDE featured a spectacular line-up 
of national and local entertainment with Tina Arena, 
Faith + Freedom: the music of George Michael 
performed by the Perth Symphony Orchestra 
and the WAAPA Gospel Choir, Julia Jenkins and 
the Potbelleez.

GIBB CHALLENGE
The Gibb Challenge is a 660 km team cycling relay 
from Derby to El Questro Station along the iconic 
Gibb River Road. 

The event was founded by Simon and Anna Rimmer 
11 years ago following an RFDS rescue of Anna who 
experienced an extreme medical emergency. Today 
the Gibb Challenge has become a very popular 
fundraising event for cycling enthusiasts, tourists 
and locals alike. This year the event attracted an 
incredible 71 teams from across the country.

RFDS FLYING 1000: PROVENCE ESTATE  
CHARITY HOME
The RFDS and its Flying 1000 support group 
joined forces with Plunkett Homes to design, build 
and construct a beautiful new home in Provence 
Estate, Busselton.

This was the first time a home has been built in the 
south west region solely to raise funds for the Flying 
Doctor. The home was successfully sold at auction 
in May raising much-needed funds for the RFDS to 
continue life-saving rescues in the region.

KEY OUTCOMES IN SERVICE/FLEET/ACTIVITIES

In Western Australia, the RFDS has the lead responsibility 
for primary evacuations, the delivery of primary health care 
services to regional and remote communities, and inter-
hospital transfers across the state. Over the past 12 months, 
we have reached over 27,000 people, assisted an additional 
38,000 through our telehealth service and distributed 
over 500 medical chests to remote locations throughout 
Western Australia. 

With an imposing service footprint of over 2.5 million km², 
Western Operations has achieved crucial advancements 
in aeromedical logistics, infrastructure and fleet capability 
to meet the demand of growth and change in the 
state’s population. 

This year marked the commencement of a new era with the 
launch of the new state-of-the-art aviation and engineering 
facility at Jandakot. The completion of the $3.9 million facility 
establishes a key asset for RFDS infrastructure. It will enable 
continued growth of the fleet including the highly anticipated 
arrival of two new Pilatus PC-24 jet aircraft in 2018 – a world 
first for aeromedical services. 

The RFDS Broome facility celebrated its first year of 
operations reaching over 1,000 patients in 12 months.  
The result highlights RFDS’s responsiveness for growth  
and change in the demand for aeromedical services across 
the state. 

The vast landscape of Western Australia is peppered with 
hundreds of remote communities that depend on the delivery 
of RFDS primary health care services. Last year, the RFDS 
delivered GP and dental health clinics to 65 of Western 
Australia’s rural and remote communities. In all, 15,648 people 
had access to important health checks and care in locations 
where medical assistance is limited or non-existent.

The RFDS in Western Australia has mentored some of the 
best aeromedical professionals from across the country and 
overseas. For RFDS medical teams, a number of qualifications 
and skills are required for aeromedical care. This year, the 
RFDS and Edith Cowan University launched a post-graduate 
diploma in aeromedical retrieval. It is envisaged the course 
will attract more doctors and nurses to aero medical care and 
prepare them with the necessary skills required for the RFDS. 

Across all operations, advances in service, assets and 
logistics has been actively pursued and implemented in 
preparation for the arrival of the Pilatus PC-24 aircraft. 
The aircraft set new boundaries for our service, presenting 
opportunities to innovate organisation-wide and set new 
benchmarks for aeromedical services worldwide.
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National consolidated statistics

Aviation statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017

Section aviation statistics
NUMBER OF LANDINGS KILOMETRES FLOWN BLOCK HOURS

Number of aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

Central Operations Alice Springs  7  5,107  -  5,107  2,467,690  -  2,467,690  7,256  -  7,256 

Adelaide  5  6,544  -  6,544  2,041,204  -  2,041,204  6,495  -  6,495 

Port Augusta  4  4,359  -  4,359  1,357,421  -  1,357,421  4,221  -  4,221 

TOTAL  16  16,010  -  16,010  5,866,315  -  5,866,315  17,971  -  17,971 

Queensland Section Brisbane  2  3,867  -  3,867  1,335,547  -  1,335,547  3,987  -  3,987 

Bundaberg  1  2,946  -  2,946  748,521  -  748,521  2,488  -  2,488 

Cairns  4  3,315  12  3,327  1,190,853  4,157  1,195,010  3,945  15  3,960 

Charleville  1  1,527  -  1,527  547,966  547,966  1,643  -  1,643 

Longreach  -  -  -  -  -  -  -  - 

Mt Isa  2  2,094  53  2,147  672,934  18,784  691,718  2,025  75  2,100 

Rockhampton  3  3,782  -  3,782  1,415,086  1,415,086  4,177  -  4,177 

Roma  -  801  -  801  200,688  -  200,688  2,000  -  2,000 

Townsville  3  3,199  -  3,199  1,412,431  -  1,412,431  2,872  -  2,872 

TOTAL  17  21,531  65  21,596  7,524,026  22,941  7,546,967  23,137  90  23,227 

South Eastern Section* Broken Hill  3  2,079  36  2,115  600,752  7,478  608,230  2,065  24  2,089 

Dubbo  6  3,180  203  3,383  906,281  47,600  953,881  2,610  168  2,778 

Gonski Dental  -  -  -  808  470  1,278 

Bankstown  1  389  454  843  107,235  120,936  228,171  - 

Launceston  1  2,240  -  2,240  474,936  -  474,936  1,894  -  1,894 

Essendon  1  479  -  479  202,209  -  202,209  673  -  673 

Mascot  5  8,662  -  8,662  2,564,242  -  2,564,242  8,776  -  8,776 

HQ  -  -  -  -  -  -  -  -  -  - 

TOTAL  17  17,029  693  17,722  4,855,655  176,014  5,031,669  16,826  662  17,488 

Western Operations Broome  2  1,504  6  1,512  817,469  2,174  819,643  2,397  9  2,406 

Derby  2  1,996  1,276  3,274  890,258  196,338  1,086,596  2,740  755  3,496 

Jandakot  5  5,524  228  5,757  1,993,128  31,208  2,024,336  6,365  113  6,478 

Kalgoorlie  2  2,203  3  2,208  992,172  1,432  993,604  2,962  4  2,966 

Meekatharra  2  2,165  8  2,175  1,159,145  2,860  1,162,004  3,400  11  3,411 

Port Hedland  2  2,197  337  2,536  1,376,284  70,630  1,446,914  3,850  270  4,119 

Perth Airport  1  297  16  314  405,894  28,613  434,507  634  44  679 

TOTAL  16  15,886  1,874  17,776  7,634,350  333,254  7,967,604  22,348  1,206  23,554 

GRAND TOTAL  66  70,456  2,632  73,104  25,880,346  532,209  26,412,555  80,282   1,958  82,240 

* Number of aircraft includes two to be sold.
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Aviation statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017

Total all Sections
NUMBER OF LANDINGS KILOMETRES FLOWN BLOCK HOURS

Year Number of aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

2016/2017* 65 70,456 2,632 73,104  25,880,346  532,209  26,412,555  80,282   1,958  82,240 

2015/2016  69*  69,850  3,125  72,975  25,554,265  603,237  26,157,502  78,972  2,254  81,226 

2014/2015 68 73,256 3,708 76,964 26,118,507 728,818 26,847,325 80,174 2,780 82,954 

2013/2014 67 71,274 4,040 75,314 25,617,353 793,258 26,410,611 78,788 2,989 81,777 

2012/2013 66 70,994 4,717 75,711 25,592,900 1,022,586 26,615,486 76,210 3,697 79,906 

2011/2012 65 69,477 4,671 74,148 25,490,128 1,107,568 26,597,696 77,185 3,801 80,986

2010/2011 64 71,017 4,701 75,718 25,598,693 1,270,997 26,869,690 77,114 3,845 80,959

2009/2010 60 68,696 5,518 74,214 24,383,443 1,209,012 25,592,455 72,895 4,470 77,365

2008/2009 53 65,141 6,629 71,770 22,414,964 1,508,476 23,923,440 67,786 5,425 73,211

2007/2008 51 62,566 6,458 69,024 21,738,198 1,442,240 23,180,438 65,256 5,320 70,576

2006/2007 47 60,013 5,061 65,074 20,656,438 1,058,157 21,714,595 61,685 4,113 65,798

2005/2006 50 58,416 4,595 63,011 19,535,099 907,975 20,443,074 57,597 3,784 61,381

2004/2005 47 55,542 2,315 57,857 18,515,809 1,008,550 19,524,359 54,607 4,225 58,832

2003/2004 45 56,008 2,004 58,012 18,428,169 1,092,198 19,520,367 56,050 4,213 60,263

2002/2003 36 37,024 1,347 38,371 13,732,239 338,564 14,070,803 40,269 1,402 41,672

2001/2002 40 45,313 3,897 49,210 15,544,830 1,037,661 16,602,491 45,681 4,012 49,693

2000/2001 42 36,307 3,930 40,237 14,811,922 1,175,306 15,987,228 43,141 4,319 47,459

1999/2000 40 39,600 3,882 43,482 13,538,175 1,018,235 14,556,410 40,319 3,884 44,203

1998/1999 41 39,513 2,919 42,432 12,681,197 1,006,715 13,687,912 39,405 3,760 43,165

1997/1998 40 36,415 3,624 40,039 12,544,579 803,889 13,348,468 35,957 2,999 38,956

1996/1997 38 31,613 3,118 34,731 11,202,447 724,765 11,927,212 32,230 2,737 34,967

1995/1996 38 31,289 2,730 34,019 10,732,934 583,434 11,316,368 31,645 2,199 33,844

1994/1995 36 27,548 2,303 29,851 8,940,914 542,519 9,483,433 26,786 1,958 28,744

1993/1994 37 25,589 1,647 27,236 8,401,110 290,430 8,691,540 25,377 1,124 26,501

1992/1993 37 24,963 2,509 27,472 8,301,017 473,512 8,774,529 25,711 1,738 27,449

* Number of aircraft includes two to be sold.
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Central Operations aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

VH-FMW* Pilatus PC-12 1995 Sep-95

VH-FMZ* Pilatus PC-12 1996 Mar-96 Roy & Marjory Edwards

VH-FDE Pilatus PC-12 2000 Sep-00

VH-FGR Pilatus PC-12 2001 Dec-01

VH-FGS Pilatus PC-12 2001 Dec-01

VH-FGT Pilatus PC-12 2001 Dec-01

VH-FDK Pilatus PC-12 2002 Dec-03

VH-FDJ Pilatus PC-12 2007 Jan-08 Beth Stewart Klugh

VH-FVA Pilatus PC-12 2009 Mar-10 Our Auxiliaries & Support Groups Variety – The Children's Charity

VH-FVB Pilatus PC-12 2010 Apr-10

VH-FVD Pilatus PC-12 2010 Jul-10 Our Inaugural Doctors

VH-FVE Pilatus PC-12 2010 Sep-10 Our Pioneering Women

VH-FVF Pilatus PC-12 2010 Oct-10 Barry Lodge OAM OZ Minerals

VH-FXJ Pilatus PC-12 2015 Aug-15 Hackett Foundation 

VH-FXN Pilatus PC-12 2016 Jun-16 Senex Energy

VH-FXW Pilatus PC-12 2016 Oct-16

TOTAL AIRCRAFT 16

Queensland Section aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

VH-FFI Beechcraft King Air B200 1982 Feb-95 For sale

VH-FDD Beechcraft Super King Air B200SE 2000 Apr-00 For sale

VH-NQF Beechcraft Super King Air B200SE 2000 Sep-00 For sale

VH-FDR Beechcraft King Air B200 2004 Dec-04 Cairns

VH-FDW Beechcraft King Air B200 2004 Dec-04 Rockhampton

VH-FDZ Beechcraft King Air B200 2004 Dec-04 Roma

VH-FDB Beechcraft King Air B200 2007 May-07 Townsville

VH-FDA Beechcraft King Air B200 2007 Aug-07 Mount Isa

VH-FDT Beechcraft King Air B200 2007 Oct-07 Brisbane

VH-FDG Beechcraft King Air B200 2009 Jul-09 Mount Isa

VH-NQC Cessna C208 2009 Oct-09 Cairns

VH-NQD Cessna C208 2009 Oct-09 Cairns

VH-FDI Beechcraft King Air B200C 2010 Nov-10 Rockhampton

VH-FDS Beechcraft King Air B200C 2010 Sep-10 Townsville

VH-FDM Beechcraft King Air B200C 2010 Nov-10 Bundaberg

VH-FDL Beechcraft King Air B200 2014 Jul-14 Cairns

VH-FDO Beechcraft King Air B200 2014 Jul-14 Charleville

VH-FDN Beechcraft King Air B350 2015 Dec-16 Brisbane

VH-FDC Beechcraft King Air B350 2015 Apr-17 Rockhampton

VH-FDF Beechcraft King Air B350 2016 Mar-17 Townsville

TOTAL AIRCRAFT 20

Aviation statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017
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South Eastern Section aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

VH-AMQ Beecraft Kingair B200C 2011 Sep-12 Mascot

VH-AMR Beecraft Kingair B200C 2011 Jun-12 Mascot

VH-AMS Beecraft Kingair B200C 2011 Aug-12 Mascot

VH-LTQ Beecraft Kingair B200C 2012 May-13 Launceston

VH-MRQ Beecraft Kingair B200GT 2016 Jun-17 Bankstown

VH-MSH Beecraft Kingair B200 2001 Sep-03 Broken Hill Women's Auxiliary Broken Hill

VH-MSZ Beecraft Kingair B200C 2014 Jan-00 Dubbo

VH-MVJ Beecraft Kingair B200 2003 Jul-04 Lady Nancy Broken Hill

VH-MVP Beecraft Kingair B200 2002 Sep-03 Essendon

VH-MVS Beecraft Kingair B200 2002 Jun-03 Dubbo

VH-MVW Beecraft Kingair B200 2007 May-07 Dubbo

VH-MVX Beecraft Kingair B200C 2008 Dec-08 Friends of the RFDS UK Dubbo

VH-MWH Beecraft Kingair B200 2008 Dec-08 Shanny Broken Hill

VH-MWK Beecraft Kingair B200C 2008 Dec-08 Dubbo

VH-MWV Beecraft Kingair B200 2003 Dec-03 Kaye Melmeth Dubbo

VH-NAJ Beecraft Kingair B300C 2011 Mar-12 Mascot

VH-NAO Beecraft Kingair B300C 2011 Apr-12 Mascot

* Two aircraft sold/disposed TOTAL AIRCRAFT 17

Western Operations aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

VH-YWO Pilatus PC-12 2006 Sep-06

VH-OWA Pilatus PC-12 2009 Jun-09

VH-OWP Pilatus PC-12 2008 Aug-08

VH-OWQ Pilatus PC-12 2008 Nov-08

VH-OWR Pilatus PC-12 2008 Jan-09

VH-OWB Pilatus PC-12 2009 Dec-09

VH-OWD Pilatus PC-12 2009 Jan-10

VH-OWG Pilatus PC-12 2009 Mar-10

VH-OWI Pilatus PC-12 2010 Dec-10

VH-RIO Hawker 800XP 2002 Oct-09 Perth Airport Rio Tinto

VH-OWS Pilatus PC-12 2013 Dec-13

VH-OWJ Pilatus PC-12 2013 Nov-13

VH-OWX Pilatus PC-12 2013 Mar-14

VH-OWU Pilatus PC-12 2013 Mar-14

VH-OWV Pilatus PC-12 2015 May-15

VH-OWY Pilatus PC-12 2016 Dec-16

* Two aircraft sold/disposed TOTAL AIRCRAFT 16

TOTAL AIRCRAFT – ALL SECTIONS  69

TOTAL AIRCRAFT ADJUSTED FOR DISPOSALS  66

Aviation statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017
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Telehealth and patients attended

TELEHEALTH PATIENTS ATTENDED

Base and location Radio Telephone Other TOTAL
General 

Practice clinics Nursing clinics
RFDS 

other clinics

RFDS 
facilitated 

clinics
RFDS medical 

services Inpatients Dental clinics
Mental Health 

Services (OOS)
Rural Women's 

GP Program TOTAL

Central 
Operations

Adelaide  -  -  -  -  -  -  -  -  -  -  108  - 108

Port Augusta  -  3,487  -  3,487  2,442  1,689  -  1,713  -  -  -  - 5,844

Andamooka   -  706  -  706  -  2,131  -  -  -  -  -  -  2,131 

Marla   -  424   424  389  1,294  -  94  -  -  -  -   1,777  

Marree   -  819  819  322  1,861  -  252  -  -  -  -  2,435

Alice Springs   -  -  -  -  -  -  -  16,544  -  -  -  7,660  24,204 

TOTAL  -  5,436  -  5,436  3,153  6,975  -  18,603  -  -  108  7,660  36,499 

Queensland 
Section

Brisbane  -  5,429  5  5,434  -  -  -  -  -  -  -  - 

Bundaberg  -  5,359  23  5,382  -  -  -  -  -  -  -  - 

Cairns  1  8,343  5  8,349  9,102  7,754  -  -  -  3,776  20,632 

Charleville  1  1,680  40  1,721  2,569  1,540  17  -  -  4,126 

Mount Isa  1  6,209  72  6,282  3,714  1,264  -  -  -  3,876  8,854 

Rockhampton  -  6,195  37  6,232  -  -  -  -  -  -  -  - 

Townsville  -  4,617  7  4,624  -  -  -  -  -  -  -  - 

RFDS  
dental truck  -  1,490  9,084  10,574 

TOTAL  3  37,832  189  38,024  15,385  10,558  -  17  -  -  1,490  16,736  44,186 

South Eastern 
Section

Broken Hill  -  6,346  -  6,346  10,956  - 7,429  - 2,612  20,997 

Dubbo  -  -  -  -  -  -  -  -  - 2,467  2,467 

Bankstown  -  -  -  -  -  - 11,879  -  -  11,879 

Launceston  -  -  -  -  -  -  -  -  -  -  - 

Essendon  -  -  -  -  -  -  -  -  -  -  -  - 

Mascot  -  -  - 

Cooper Basin  2,715  -  2,715 

New South 
Wales  -  -  -  -  -  -  -  -  -  -  -  1,347  1,347 

TOTAL  -  6,346  -  6,346  13,671  -  -  19,308  -  -  5,079  -  1,347  39,405 

Western 
Operations

Broome  -  5,461  -  5,461  -  -  -  -  -  -  - 

Derby  -  7,082  -  7,082  719  1,376  5,821  -  -  -  7,916 

Jandakot  -  10,537  -  10,537  2,107  -  1,257  -  -  1,255  4,619 

Kalgoorlie  -  6,908  -  6,908  507  -  -  -  -  507 

Meekatharra  -  4,707  -  4,707  911  -  -  -  -  911 

Port Hedland  3,611  -  3,611  1,236  -  459  1,695 

Perth Airport  -  -  -  -  -  -  -  -  -  -  - 

TOTAL  -  38,306  -  38,306  5,480  1,376  7,537  -  -  -  1,255  -  15,648 

Health statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017

Continued next page
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Telehealth and patients attended  continued

TELEHEALTH PATIENTS ATTENDED

Base and location Radio Telephone Other TOTAL
General 

practice clinics Nursing clinics
RFDS 

other clinics

RFDS 
facilitated 

clinics
RFDS medical 

services Inpatients Dental clinics
Mental Health 

Services (OOS)
Rural Women's 

GP Program TOTAL

Victorian 
Section Alexandra  -  -  -  -  - 

Avoca  -  -  -  -  - 

Balranald  4  4  -  67  -  120  187 

Birchip  -  -  -  -  106  106 

Bright  -  -  -  34  -  34 

Cann Valley  -  -  -  -  55  146  201 

Charlton  -  -  -  -  55  55 

Cohuna  -  -  -  -  292  292 

Corryong  -  -  -  -  - 

Dareton  20  20  -  50  -  50 

Dargo  -  -  -  -  84  84 

Donald  -  -  -  -  124  124 

Dunolly  -  -  -  -  108  108 

Eildon  -  -  -  44  -  44 

Ensay  -  -  -  37  -  37 

Gelantipy  -  -  -  39  -  39 

Goroke  -  -  -  -  159  159 

Hopetoun  -  -  -  -  17  17 

Jamieson  -  -  -  45  -  45 

Jeparit  -  -  -  -  65  -  65 

Kaniva  -  -  -  -  -  287  287 

Kerang  54  54  -  -  -  51  51 

Koondrook  -  -  -  -  -  28  28 

Manangatang  -  -  -  -  -  605  605 

Mansfield  -  -  -  -  -  32  32 

Marysville  -  -  -  -  -  19  19 

Merrijig  -  -  -  -  -  - 

Mildura  255  255  -  -  77  77 

Mount Beauty  -  -  -  -  19  70  89 

Murrayville  -  -  -  -  - 

Natimuk  -  -  -  -  - 

Nhill  23  23  -  -  12 

Continued next page
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Telehealth and patients attended  continued

TELEHEALTH PATIENTS ATTENDED

Base and location Radio Telephone Other TOTAL
General 

practice clinics Nursing clinics
RFDS 

other clinics

RFDS 
facilitated 

clinics
RFDS medical 

services Inpatients Dental clinics
Mental Health 

Services (OOS)
Rural Women's 

GP Program TOTAL

Victorian 
Section Nullawil  -  -  -  -  72  72 

Ouyen  -  -  -  -  29  29 

Rainbow  -  -  -  -  - 

Redcliffs  -  -  -  -  182  182 

Robinvale  63  63  -  -  - 

Rupanyap  -  -  -  -  37  95  132 

Sea Lake  -  -  -  -  63  63 

St Arnaud  -  -  -  -  - 

Swan Hill  2  2  -  -  305  305 

Timboon  -  -  -  -  16  24  40 

Underbool  3  3  -  -  - 

Warracknabeal  3  3  -  -  123  123 

Wedderburn  -  -  -  -  34  34 

Wycheproof  -  -  -  -  213  213 

Yarram  -  -  -  -  244  244 

Yea  -  -  -  -  - 

Heathcote  -  -  2  2  -  -  58  -  -  -  - 

TOTAL  -  -  429  429  -  -  554  -  -  -  2,900  1,116  4,570 - 

TOTAL ALL SECTIONS  3  87,920  618  88,541  37,689  18,909  8,091  37,928  -  -  10,832  24,396  2,463  140,308 

Previous years 2015/2016  - 62,667 45 62,372 33,045 17,288 27,565 37,244 5,888 - 8,975 130,005

2014/2015  4  92,238  534  92,776  32,668  14,965  53,642  22,802  634  518  9,496  134,725 

2013/2014  8  82,051  297  82,305  35,931  16,002  36,510  42,035  3,229  1,302  9,861  145,304 

2012/2013  16  89,204  296  89,516  38,587  24,946  30,420  44,787  5,761  2,575  6,913  153,989 

2011/2012  77  88,117  336  88,530  37,436  -  56,885  40,925  7,102  2,148  -  107,060 

2010/2011  14  92,608  460  93,082  37,765  -  49,075  49,293  6,592  1,978  -  106,938 

Health statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017
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Health statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017

NUMBER OF CLINICS CONDUCTED NUMBER OF PATIENTS TRANSPORTED

Base and location

General  
practice 

clinics
Nursing 

clinics
RFDS  

other clinics

RFDS 
facilitated 

clinics
Dental  
clinics

Rural 
Women's GP  

Program TOTAL
Primary  

evacuations
Inter-hospital 

transfers

Patients 
transported 

from a clinic Repatriations
Road 

ambulance TOTAL

TOTAL 
immunisa-

tions

Central 
Operations

Adelaide   -  - - 6 6  40 4,179   33 4,252  - 

Port Augusta   246  246  - 303  -  795  150 1,905  5 2,060  862 

Andamooka    -     -    -  33

Marla  492 17 509 21 21 54

Marree  492 - 42 - 534 62 62 21

Alice Springs   - 492  - 1,376  -  1,868  1,761  1,070  19 51  2,901  - 

TOTAL  246  1,722  -  1,738  6  3,712  1,951 7,154 -  57 134 9,296  970

Queensland 
Section

Brisbane  -  -  -  -  -  -  10  2,309    10  2,329 

Bundaberg  -  -  -  -  -  -    1,966    10  1,976   

Cairns  982 1,176  920  -  -  3,078  466  554  3  4  1,027  2,120 

Charleville  229  248  -  59  -  536  84  394  2  7  487  1,136 

Longreach     735     735             

Mount Isa  313  187  -  -  -  500  391  476  19  1  887  760 

Rockhampton - - - - - - 3 2,543 17 2,563 -

Townsville - - - - 149 149 38 2,045 7 2,090 -

Mental Health 
Service  -  -  244  -  -  244      -   

Wellbeing 
Centres  -  -  1,586  -  -  1,586 - -  -  - -   

TOTAL  1,524 1,611  3,485  59  149 6,828  992 10,287  24  56 11,359  4,016 

South Eastern 
Section

Broken Hill  1,642  -  -  -  -  1,642  96  709  -  -  805  222 

Dubbo 460   -  -  -  -  460  2  845  -  -  847  - 

Bankstown -  - - 850  - 850      -  -  -  - 

Launceston  -  -  -  -  -  -    1,080  -  -  1,080  - 

Essendon  -  -  -  -  -  -   337  -  - 337  - 

Mascot - - - 4,879 - - 4,879 -

Cooper Basin  1,244  -  -  -  -  1,244        -   

New South 
Wales  -  -  -  -  - 121  121  - -  -  - -  - 

TOTAL  3,346  - -  850  - 121  4,317  98  7,850  -  - 7,948  222 

Western 
Operations

Broome  -  -  -  -  -  -  236 560 -  19  815  - 

Derby  63  96  -  791  210  1,160  276  566  -  13 855  - 

Jandakot  147  -  -  134  -  281  252 2,966  -  25 3,243  - 

Kalgoorlie  61  -  -   -  61  257  955  -  19 1,231  - 

Meekatharra  81  -  -   -  81  203  553  -  4  760  - 

Port Hedland  147  -  -  83  -  230  199  969  -  8  1,176  - 

Perth Airport  -  -  - -  -  -  4  220  26  250  - 

TOTAL  499  96  - 1,008  210  1,813  1,427  6,789 -  114 8,330  - 

Clinics conducted and patients transported

Continued next page
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NUMBER OF CLINICS CONDUCTED NUMBER OF PATIENTS TRANSPORTED

Base and location

General  
practice 

clinics
Nursing 

clinics
RFDS  

other clinics

RFDS 
facilitated 

clinics
Dental  
clinics

Rural 
Women's GP  

Program TOTAL
Primary  

evacuations
Inter-hospital 

transfers

Patients 
transported 

from a clinic Repatriations
Road 

ambulance TOTAL

TOTAL 
immunisa-

tions

Victorian
Section

Alexandra      25  25  - 

Birchip  8  5  13  - 

Bright  15  15  - 

Cann Valley  6  6  - 

Charlton  6  16  22  - 

Cohuna  9  9  - 

Corryong  16  16  - 

Dargo      3  3  - 

Donald  3  3  - 

Dunolly  16  16  - 

Eildon  12  12  - 

Ensay  3  3  - 

Gelantipy  3  3  - 

Goroke  5  5  - 

Hopetoun  16  16  - 

Jamieson  1  1  - 

Jeparit  3  3  - 

Kaniva  7  7  - 

Kerang  24  24  - 

Koondrook  6  6  - 

Manangatang  1  1  - 

Mansfield  50  50  - 

Marysville  5  5  - 

Merrijig  1  1  - 

Mount Beauty  10  10  - 

Murrayville  4  6  10  - 

Natimuk  -  - 

Nullawil  1  1  - 

Ouyen  9  9  - 

Quambatook  -  - 

Rainbow  3  3  - 

Red Cliffs  -  - 

Robinvale  20  20  - 

Rupanyap  -  - 

Sealake  3  4  7  - 

St Arnaud  12  12  - 

Timboon 24 24  - 

Underbool 3 1 4  - 

Health statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017

Clinics conducted and patients transported  continued
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NUMBER OF CLINICS CONDUCTED NUMBER OF PATIENTS TRANSPORTED

Base and location

General  
practice 

clinics
Nursing 

clinics
RFDS  

other clinics

RFDS 
facilitated 

clinics
Dental  
clinics

Rural 
Women's GP  

Program TOTAL
Primary  

evacuations
Inter-hospital 

transfers

Patients 
transported 

from a clinic Repatriations
Road 

ambulance TOTAL

TOTAL 
immunisa-

tions

Warracknabeal  -  - 

Wedderburn  15  15  - 

Wycheproof  5  5  - 

Yarram  20  20  - 

Yea  19  19  - 

Essendon (Air)  -  346  346 

Shepparton 
 (Road)

 -  919  919 

Wangaratta 
(Road)

 -  1,616  1,616 

Wodonga 
(Road)

 -  181  181 

Seymour (Road)  -  -  - 

Mildura (Road)  -  1,387  1,387 

Ballarat (Road)  -  2,985  2,985 

Horsham (Road)  -  1,312  1,312 

Bendigo (Road)  -  478  478 

Sale (Road)  -  1,010  1,010 

Morwell (Road)  -  2,605  2,605 

Wonthaggi 
(Road)

 -  1,706  1,706 

Alphington 
(Road)

 -  19,850  19,850 

Keysborough 
(Road)

 -  16,072  16,072 

Richmond 
(Road)

 -  1,379  1,379 

Keilor East 
(Road)

 -  18,349  18,349 

Bankstown 
(Road)

 -  192  192 

Illawarra (Road)  -  12  12 

Taree (Road)  -  177  177 

TOTAL  60  -  260  104  424  -  -  -  -  70,576  70,576  - 

TOTAL ALL SECTIONS  5,615  3,429  3,545  3,655  625  225  17,094  4,468  32,080  24  227  70,710  107,509  5,208 

Previous years

2015/2016  3,069  2,940  3,792  3,314  1,057  14,172  4,268  85,367  370  406  90,411 4,871

2014/2015  3,087  2,771  5,351  2,116  1,086  15,232  4,336  59,596  332  409  64,673  5,147 

2013/2014  3,357  2,640  4,896  4,095  1,108  16,096  4,986  48,977  299  443  54,705  6,218 

2012/2013  3,540  3,138  4,235  4,076  830  15,819  4,920  46,005  342  384  51,651  7,128 

2011/2012  3,565  -  6,943  3,904  -  14,412  4,964  31,872  368  424  40,705  6,312 

2010/2011  3,609  -  6,680  3,647  -  13,936  4,620  34,815  418  469  40,322  5,908 

Clinics conducted and patients transported  continued
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Staff employed (headcount) as at 30 June 2017  * These figures include casual staff

Central Operations Queensland Section South Eastern Section Western Operations Victorian Section Tasmanian Section Federation Office Total

F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T

Administration  38  3  82  20  31  8  16  34  8  2  2  1  8  3  185  71 

Allied Health  1  2  1  2 

Dental  8  -  8  2  1  9  2  19  11 

Engineers/ Engineering Support  19  1  7  1  35  6  23  84  8 

General Hands  1  5  1  1  6  2 

Health Promotion  6  -  7  7  1  2  14  9 

Indigenous Health Workers/ Liaison Staff  -  - 

Medical Practitioners  5  29  17  6  2  22  27  1  62  47 

Medical Specialists  1  3  5  6  2  12  8  21 

Mental Health/ Drug & Alcohol  2  2  17  11  12  1  1  2  32  16 

Operational Coordinators  10  4  3  11  1  9  5  2  1  35  11 

Paramedics  63  251  63  251 

Pilots  33  41  48  -  48  2  170  2 

Public Relations/ Fundraising  5  1  10  4  13  5  3  7  7  5  3  38  25 

Radio Staff / Tasking Coordinators  1  2  1  2 

Registered Nurses  32  26  59  18  31  17  26  30  148  91 

Tourist Facilities/ Merchandising / Other  3  16    2  5  1    5  22 

Total staff headcount*  148  57  267  72  193  54  152  123  94  271 9  11  8  3  871  591 

Grand total  1,462 

FTE – staff employed as at 30 June 2017  # These figures include full-time, fixed-term contract and casual employees

Central Operations Queensland Section South Eastern Section Western Operations Victorian Section Tasmanian Section Federation Office Total

Medical Practitioners 5.00 39.22 6.82 35.70 0.20  86.94 

Medical Specialists 2.27 8.00 8.00  18.27 

Dental 8.00 8.97 2.72 2.00  21.69 

Registered Nurses 43.80 69.00 36.63 48.20  197.63 

Mental Health/ Drug & Alcohol 2.25 24.36 12.15 2.00  40.76 

Indigenous Health Workers/ Liaison Staff  -   

Allied Health 1.80  1.80 

Health Promotion 6.00 11.60 2.20  19.80 

Paramedics 231.00  231.00 

Pilots 33.00 41.00 50.73 48.85  173.58 

Engineers/ Engineering Support 19.85 7.50 35.54 22.90  85.79 

Radio Staff / Tasking Coordinators 2.03  2.03 

Operational Coordinators 12.15 4.00 15.00 12.80 2.52  46.47 

Public Relations/ Fundraising 5.80 13.80 15.24 9.30 10.40 1.89  56.43 

Administration 39.70 93.42 33.73 28.53 9.70 2.39 10.10  217.57 

Tourist Facilities/ Merchandising/ Other 8.73 3.89 0.50  13.12 

General Hands 0.50 5.80 1.00           7.30 

Total staff FTE #  173.05  312.10  214.73  219.70  275.70  14.80  10.10  1,220.18  

Employment statistics  FOR THE FINANCIAL YEAR ENDED 30 JUNE 2017
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Australia is a vast land — hot and dry. With more than 50% of our bodies 
made up of water, staying hydrated is a key component to health.

The Royal Flying Doctor Service is very proud of the national partnership 
with Neverfail Springwater Pty Ltd, which provides spring water to 
of�ces and homes across Australia.

With a campaign called ‘Cooler to Give’ 
Neverfail is donating $100 to the RFDS for 
every new cooler order in the health sector, 
which helps to keep the Flying Doctor �ying.

The Flying Doctor says Thank You

Just some of  
our supporters

Every year the Flying Doctor relies 
heavily on donors, fundraisers, 
volunteers and corporate partners 
to enable us to provide vital health 
and emergency services to rural and 
remote Australia.

To all those who volunteer, donate or fundraise to keep the 
Doctor flying, we thank you for your ongoing support. Here’s 
a small sample from the last year.

NEVERFAIL SPRING WATER 

Australia’s #1 spring water cooler brand, Neverfail 
understands the significant role that the Flying Doctor plays 
in keeping country communities functioning. As a national 
partner Neverfail is donating $100 to the RFDS for each new 
water cooler placed in the Australian health sector.

TAL 

TAL is Australia’s life insurance specialist and for over 140 
years they have been protecting people, not things. Today, 
they insure more than 3.7 million Australians and with 1,600 
team members across six offices around Australia, they have 
a national partnership with the Flying Doctor to make a real 
difference in health service outcomes for those who live in 
rural and remote Australia.

OUTBACK CAR TREK 

In June there were more than 200 participants in the 
2017 Outback Car Trek, driving from Griffith to Port 
Macquarie and raising $1.25 million nationally. This 
annual event for older model 2WD cars travels a 
different route each year and donates the funds it raises 
to the Flying Doctor, for which we are very grateful.

DICK AND PIP SMITH FOUNDATION 

Dick and Pip Smith Foundation kindly donated $100,000 
to the RFDS for improving the safety of RFDS night 
operations at remote aerodromes. The funds were used 
to upgrade runway lighting in remote areas.

RFDS FRIENDS IN THE UK 

The RFDS Friends in the UK have been supporting the Flying 
Doctor for many years and this last year they held a major 
fundraising function at Jumeirah Carlton Tower. With a theme 
of mental health services the event raised £110,000 for 
the RFDS that was distributed to all RFDS Operations and 
Sections in Australia.

TAL Brisbane morning tea fundraiser.

Outback Car Trek  
from Griffith to Port Macquarie.
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Above: Joan and George Harriman.
Below: Pauline Hedges.

Australian Government

ALEXANDER TRUMBLE

The Flying Doctor is always very grateful for bequests. This 
year Alexander Trumble created a legacy for the Flying 
Doctor with a bequest of over $500,000. 

JOAN AND GEORGE HARRIMAN 

For over 30 years, Joan and George have been the primary 
organisers of the Reedybrook Cricket Carnival on their 
cattle property near Mount Garnet in north Queensland. The 
weekend of cricket is attended by teams from Townsville to 
Hughenden and everywhere in between. Averaging about 
$40,000 or more each year in donations from auctions, food 
and drink sales and entry fees, all proceeds are generously 
donated to the Flying Doctor.

PAULINE HEDGES 

Volunteers are vital to the ongoing operations of the Flying 
Doctor. Pauline is in her mid 80s and closely supports the 
RFDS clinics in Pentland, Queensland. She picks up the 
RFDS medical team and takes them to and from the hall 
where the clinic is run and, despite her years, she helps load 
and unload equipment and willingly waits for the doctor as 
he conducts home visits around town. Pauline’s ongoing 
volunteer support helps to keep the Flying Doctor providing 
vital primary health services to remote Australia.

FEDERAL GOVERNMENT

The Australian Government provides funding for 
primary health services in country Australia. We say 
thank you for this support for our existing programs 
and new dental service.

The Royal Flying Doctor Service Programme is an 
Australian Government initiative.
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Motorhomes 
& Caravans

Corporate partners

Queensland Section South Eastern Section

Funding Partners Government Supporters

Principal Sponsors Corporate Supporters

Diamond Sponsors

Corporate Partners

KHAN’S 
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Health Partners

Corporate Partners

Victorian Section Tasmanian Section
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Central Operations

Major Partners

Community Partners

Program Partners

Supporting Partners

Aircraft PartnerMedia Partners

Corporate partners continued
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WA Country Health Service

Western Operations

Australian Government

Altitude Partners

Community Partners

Altitude Ball Sponsors

Government Supporters

Corporate Sponsors

Major Partners
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Amanda Vanstone – National Chair
Former Senator for South Australia (1984–2004); Ambassador 
to Italy (2007–2010); Director, Port Adelaide Football Club; 
Director, DrinkWise; Director, Institute for International Trade; 
Director, Vision 20/20.

Michael Reid – Deputy Chair
Consultant, Michael Reid and Associates; 
Former Director General, Queensland Health (2008–2011); 
Former Director General, NSW Health (1997–2002).

Mark Gray – Chair of RFDS Queensland Section – 
Appointed November 2016
BEcon (Hons), SF Fin, FAIM, GAICD

Former Chief Executive Officer roles with Queensland Treasury, 
Qeensland Competition Authority and Queensland Independent 
Commission of Audit. Former senior positions with Macquarie 
Group and BDO.

William Mellor DSC AM – Chair of RFDS Queensland 
Section – Retired November 2016
BA (Qld), Grad Dip Strat Studies, Dip App Sc, GAICD

Finance and Audit Committee of the Remuneration and 
Appointments Committee; a 35-year career in Army Aviation; 
Principal of Due Vigilance Pty Ltd; Director of IPS Securex Pty 
Ltd; President of the Australian Army Aviation Association Inc.

Elaine (Ruth) Sandow – President of RFDS South Eastern 
Section – Appointed February 2017 

Regional Advisory Committee. Former registered nurse; resident 
grazier in the South Eastern Section network area; founding 
member and Chairperson of the Milparinka Heritage and Tourism 
Association Inc.

Lyell Strambi – President of RFDS South Eastern Section – 
Retired February 2017
BBus 

Member, Board Aviation Committee; Audit and Risk Committee. 
Chief Executive Officer Australia Pacific Airports Corporation; 
Director, Visit Victoria Board; Director, Australian Pacific Airports 
Corporation (Melbourne) & (Launceston) Boards; former Chief 
Executive Officer, Qantas Domestic; former Chief Operating Officer, 
Virgin Atlantic Airways; former Executive General Manager, Ground 
Services, Ansett Australia Ltd; Fellow of the Australian Institute of 
Company Directors; Fellow of the Royal Aeronautical Society. 

Denis Henry – Chair of RFDS Victorian Section
Grad. Dip. Acct, B Tech (Biotech), MCIPS, MAICD 

Former Managing Director and Chairman of Grosvenor Management 
Consulting; Director of Doutta Galla Aged Services Ltd; Advisor to 
the Board of Leemark Fire Protection Group; non-executive Director 
of Contracts Online Pty Ltd and Contracts Online Ltd (NZ). 

Malcolm White – President of RFDS Tasmanian Section

Master of Business Administration, Air Transport Pilot License

Chair Governance and Nominations Committee, Member Risk and 
Finance Committee. Former Chief Executive Officer TAFE Tasmania; 
non-executive Director, TDA National Scholarships Foundation. 

Loretta Reynolds – Deputy Chairman of RFDS 
Central Operations
BEc, LLB, SFFin, FAICD 

Member, Executive Committee; Member, Finance Committee. 
Corporate partner and Chairman of national law firm, Thomson Geer; 
non-executive Director, Australian Submarine Corporation; South 
Australian Health & Medical Research Institute. 

Erica Smyth – Director of RFDS Western Operations – 
Appointed November 2016
RGeologist BSc (Hons), Hon DLitt W Aust, MSc (App) McG

Company Director, FAICD, Chair of the Audit & Risk Committee RFDS 
Western Operations.

Richard Alder – Director of RFDS Western Operations – 
Retired February 2017
Retired Financial Advisor, Member of the Risk and Audit Committee.

Federation Board of Directors

Left to right: Amanda Vanstone, Michael Reid, Mark Gray, William Mellor, Ruth Sandow, Lyell Strambi, Denis Henry, Malcolm White, Loretta Reynolds, Erica Smyth and Richard Alder.
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Section 
Boards

QUEENSLAND 

Mark Gray

Peter Gartshore

Julia Leeds (Dr Julia Fielding)

Dr Desley Marshall OAM

Russell Postle

Emeritus Professor  
Robert Sable AM

Sally-Anne Witherspoon

The Hon. Bruce Scott

Georgie Summerset

SOUTH EASTERN 

Lyell Strambi

Elaine (Ruth) Sandow

Anthony MacRae

Terry Clark

Elizabeth Johnstone

Professor David Lyle

John Milhinch

Sanchia Treloar

Joan Treweeke OAM

Alex Scamps

Barry O’Farrell

VICTORIAN 

Denis Henry

Rasa Betrand

Robyn Lardner

Bernie Delaney

Damien Bruce

Talei Deacon

Susan Taylor

TASMANIAN 

Malcolm White

Dr George Merridew

Sarah Merridew

Robert Grey

Caroline Wells

Tim Maddock

Jan Davis

Elizabeth Daly OAM

Dr Tim Mooney

CENTRAL 
OPERATIONS

Loretta Reynolds

David Hills

Paul Prestwich OAM

Janet Chisholm

Dr Tim Cooper AM

Glenise Coulthard

Brendan Eblen

Dr Ian Gould AM

Hon. Graham Gunn AM

WESTERN 
OPERATIONS

Neville Bassett AM

Richard Alder

Michael Hutson

Erica Smyth

John Hancock

Robyn Sermon

Dr Ann Ward

Colin Heath

Sam Walsh AO
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ABN 74 438 059 643

How you can help >
While the Royal Flying Doctor Service receives some support from Commonwealth,  

state and territory governments, we rely heavily on fundraising and donations from the 

community to purchase and medically equip our aircraft and to support other health initiatives.

To make a donation:

> Send a cheque (made payable to the  
Royal Flying Doctor Service of Australia) to: 
PO Box 4350 
Kingston ACT 2604

> Phone us on 02 6269 5500 or 1800 467 435

> Visit flyingdoctor.org.au to make an online donation

  flyingdoctor.org.au

  facebook.com/royalflyingdoctorservice

  @RoyalFlyingDoc

Royal Flying Doctor 
Service of Australia
Federation Office 
Level 2, 10–12 Brisbane Avenue, 
Barton ACT 2600 
T  02 6269 5500 
F  02 6269 5516 
W  www.flyingdoctor.org.au


